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'HDU�3DUHQWV�&DUHUV� 
/DVW� ZHHN� ZH� ZHUH� DEOH� WR� UHWXUQ�
DJDLQ� WR� ZKROH� VFKRRO� DVVHPEOLHV�� ,W�
ZDV� IDQWDVWLF� WR� EH� DEOH� WR� JHW� WKH�
ZKROH� VFKRRO� WRJHWKHU� DQG� WR�
FHOHEUDWH� VRPH� RI� WKH� FKLOGUHQ¶V�
DPD]LQJ� DFKLHYHPHQWV�� ,I� \RXU� FKLOG�
LV� QRPLQDWHG� IRU� D� µKHDGWHDFKHU�
DZDUG¶�E\� WKHLU� WHDFKHU� WKHQ� WKH\�QRW�
RQO\�UHFHLYH�D�JROG�VWLFNHU�EXW�DOVR�D�
FHUWLILFDWH��0DNH� VXUH� WKDW�\RX�FKHFN�
\RXU�FKLOG¶V�EDJ�DV�WKHUH�PD\�EH�D�FHUWLILFDWH�KLGLQJ�LQ�WKHUH�
LI� WKH\�ZHUH�QRPLQDWHG«MXVW� LQ� FDVH� WKH\� IRUJRW��6R�PDQ\�
RI� WKH� FKLOGUHQ� KDYH� WROG� PH� KRZ� PXFK� WKH\� HQMR\HG� WKH�
DVVHPEO\�DQG�WKDW�WKH\�DUH�VR�KDSS\�WKDW�WKH\�DUH�EDFN� 
 
7KLV� ZHHN� LV� µ.LQGQHVV� :HHN¶� LQ�
VFKRRO�� .LQGQHVV� LV� RQH� RI� RXU�
VFKRRO� YDOXHV� VR� LW� LV� VRPHWKLQJ�
WKDW� LV�YHU\� LPSRUWDQW� WR�XV�KHUH�DW�
,VDDF�1HZWRQ��7KH�ZHHN�VWDUWHG�RII�
ZLWK� D� YHU\� VSHFLDO� DVVHPEO\� IURP�
0UV� 3DVN� DQG� VLQFH� WKHQ� ,� NQRZ�
WKDW�ORWV�RI�FODVVHV�KDYH�EHHQ�GRLQJ�
ZRUN�DERXW�NLQGQHVV�ZKLFK�ZH�DUH�
ORRNLQJ� IRUZDUG� WR� GLVSOD\LQJ� DURXQG� VFKRRO� LQ� WKH� QHDU�
IXWXUH��,¶YH�DOVR�QRWLFHG�ORWV�RI�FKLOGUHQ�DVNLQJ�PH�KRZ�DP�,�
DV� ,� KDYH� EHHQ� JRLQJ� DURXQG� VFKRRO�� 2QH� ZD\� RI� VKRZLQJ�
NLQGQHVV� LV� WR� µFKHFN�LQ�ZLWK�SHRSOH¶� WR�PDNH�VXUH�WKH\�DUH�
RN�� ,�ZRQGHU�KRZ�PDQ\�RWKHU�DFWV�RI�NLQGQHVV�ZH�ZLOO� VHH�

JRLQJ�RQ�DURXQG�VFKRRO�WKLV�WHUP" 
 
'XH�WR�DQ�RSHUDWLRQ�RQ�P\�VKRXOGHU�
,� DP� QRZ� JRLQJ� WR� EH� DEVHQW� IURP�
VFKRRO� XQWLO� DIWHU� KDOI� WHUP�� 7RR�
PDQ\�\HDUV�RI�SOD\LQJ�UXJE\�VHHP�WR�
KDYH� ILQDOO\� FDXJKW� XS� ZLWK� PH�� ,�
KRSH� WR� UHWXUQ� EDFN� WR� VFKRRO� RQ�
0RQGD\���VW� )HEUXDU\� DV� ORQJ�DV� ,�
DP� DEOH� WR� GULYH�� ,� GR� KRZHYHU�
LQWHQG� WR� FRQWLQXH� ZRUNLQJ� IURP�
KRPH� IROORZLQJ� P\� RSHUDWLRQ��
6KRXOG�\RX�ZLVK�WR�FRQWDFW�PH� WKHQ�
SOHDVH� GR� VR� E\� HPDLOLQJ�
HQTXLULHV#LVDDFQHZWRQ-FLW�FR�XN�
DQG� ,� ZLOO� WU\� WR� JHW� EDFN� LQ� WRXFK�
ZLWK� \RX� DV� VRRQ� DV� SRVVLEOH��
$OWHUQDWLYHO\� 0UV� 3DVN� DQG� 0UV�
%HHE\�ZLOO�EH�DYDLODEOH� LQ� VFKRRO�DW�
DOO�WLPHV�VKRXOG�\RX�KDYH�DQ\�FRQFHUQV�RU�TXHULHV��� 
 
,� KRSH� WKDW� \RXU� FKLOGUHQ� HQMR\� WKHLU� ILQDO� ZHHN� RI� VFKRRO�
DQG� WKDW� \RX� DOO� KDYH� DQ� HQMR\DEOH� KDOI� WHUP� EUHDN�� ,� ORRN�
IRUZDUG� WR� VHHLQJ� \RX� DOO� �KRSHIXOO\�� RQ� 0RQGD\� ��VW�
)HEUXDU\�� 

 
 &KULV�+HDWKFRWH 

 

+HDGWHDFKHU 

,QGRRU�$WKOHWLFV 
$�KXJH�ZHOO�GRQH�WR�RXU�<HDU�����$WKOHWLFV�WHDP�ZKR�ZHUH�
UXQQHUV�XS�DQG�DZDUGHG�VLOYHU�PHGDOV�LQ�WKH�*UDQWKDP�
6FKRROV�&RPSHWLWLRQ�WKLV�PRUQLQJ���$OO�WKH�FKLOGUHQ�ZHUH�
RXWVWDQGLQJ��SXW�LQ������HIIRUW�DQG�VXSSRUWHG�HDFK�RWKHU�
WKURXJKRXW��:H�DUH�VR�SURXG�RI�HDFK�DQG�HYHU\�RQH�RI�\RX��
\RX�ZHUH�D�SOHDVXUH�WR�WDNH�RXW�RI�VFKRRO��$�ELJ�WKDQN�\RX�WR�
0UV�:DONHU�DQG�/DXUD��WKLV�HYHQW�WDNHV�D�ORW�RI�ZRUN�WR�SXW�
WRJHWKHU� 

+HDGEDQGV�DQG�%RZV 
5HFHQWO\�ZH�KDYH�QRWLFHG�D�QXPEHU�RI�FKLOGUHQ�FRPLQJ�LQWR�
VFKRRO� ZHDULQJ� ODUJH� PXOWL-FRORXUHG� ERZV� DQG� KLJKO\�
GHFRUDWHG�KHDGEDQGV��$V�SDUW� RI�RXU� VFKRRO�XQLIRUP�SROLF\�
ZH� SHUPLW� FKLOGUHQ� WR� ZHDU� D� VLPSOH�� SODLQ� KHDGEDQG� RU�
VPDOO��SODLQO\�FRORXUHG�ERZ��3OHDVH�FDQ�\RX�HQVXUH�WKDW�WKLV�
LV� IROORZHG� WR� KHOS� XV� FRQWLQXH�ZLWK� RXU� KLJK� VWDQGDUGV� RI�
VFKRRO�XQLIRUP��7KDQN�\RX�IRU�\RXU�VXSSRUW�ZLWK�WKLV�PDWWHU� 
 
�-0LQXWH�0DWKV�$SS 
)UHH�WR�GRZQORDG�IRU�SDUHQWV�DQG�SXSLOV�RQ�
$SSOH�� $QGURLG� RU� .LQGOH�� 0RUH� GHWDLOV�
IURP� 
 
KWWSV���ZKLWHURVHPDWKV�FRP�UHVRXUFHV��-
PLQXWH-PDWKV 
 
'HVLJQHG� IRU� XVH� DW� KRPH�� WKLV� QHZ� �-0LQXWH� 0DWKV� DSS�
KHOSV�FKLOGUHQ�EXLOG�JUHDWHU�QXPEHU�FRQILGHQFH�DQG�IOXHQF\��
,W
V� DOO� DERXW� WDUJHWHG� SUDFWLFH� LQ� HQJDJLQJ�� RQH-PLQXWH�
FKXQNV�� 



6DIHJXDUGLQJ 
6KRXOG� \RX� KDYH� DQ\� FRQFHUQV� UHJDUGLQJ� WKH� VDIHW\� RU�
ZHOOEHLQJ�RI�D�FKLOG�WKHQ�\RX�VKRXOG�UHSRUW�WKLV�LPPHGLDWHO\��
<RX�FDQ�UHSRUW�WKLV�WR�WKH�VFKRRO�RU�GLUHFWO\�WR�&KLOGUHQ�DQG�
<RXQJ�3HRSOH¶V�6HUYLFHV��6RFLDO�6HUYLFHV�� 
 
&KLOGUHQ� DQG� <RXQJ� 3HRSOH¶V� 6HUYLFHV� (PHUJHQF\�
&RQWDFW�,QIRUPDWLRQ�/LQFROQVKLUH� 
 

'XULQJ� 2IILFH� KRXUV� FRQWDFW� WKH� &KLOGUHQ� 6HUYLFHV�
&XVWRPHU� 6HUYLFH�&HQWUH� �&6&�� RQ� ������ ��������
(PDLO��OVFE#OLQFROQVKLUH�JRY�XN�� 

 
2XW� RI�2IILFH�+RXUV� ���-KRXUV�� FRQWDFW� WKH�(PHUJHQF\�

'XW\�7HDP��('7��RQ�������������� 
 
7KH�'HVLJQDWHG�6DIHJXDUGLQJ�/HDG�LQ�VFKRRO�LV�0UV�%HHE\��
6DIHJXDUGLQJ�FRQFHUQV�FDQ�DOVR�EH�UHSRUWHG�WR�0U�+HDWKFRWH�
RU�0UV� 3DVN�ZKR� DUH� WKH�'HSXW\�'HVLJQDWHG� 6DIHJXDUGLQJ�
/HDGV�� 
 
3ODFHV�LQ�5HFHSWLRQ��6HSWHPEHU������ 
,I�\RXU�FKLOG�ZDV�ERUQ�EHWZHHQ������������DQG������������
WKHQ� \RX� QHHG� WR� DSSO\� 12:� IRU� D� SODFH� LQ� UHFHSWLRQ�
�(<)6�� IRU� 6HSWHPEHU� ������ 8VH� WKH� RQOLQH� DSSOLFDWLRQ�
V\VWHP�ZKLFK�FDQ�EH�IRXQG�YLD� 
ZZZ�OLQFROQVKLUH�JRY�XN�VFKRRODGPLVVLRQV� 
 
,I�\RX�UHTXLUH�VXSSRUW�ZLWK�\RXU�RQOLQH�DSSOLFDWLRQ�RU�ZDQW�
WR�PDNH�D�WHOHSKRQH�DSSOLFDWLRQ�SOHDVH�FDOO�WKH�/LQFROQVKLUH�
(GXFDWLRQ�7HDP�RQ�������������� 
 

(J\SWLDQ�1LJKW�/LJKWV 
2XU� <HDU� �� FKLOGUHQ� KDYH� EHHQ�
ZRUNLQJ�KDUG�LQ�'HVLJQ�7HFKQRORJ\�
WKLV�WHUP�FUHDWLQJ�QLJKW�OLJKWV��7KH\�
DOVR� KDG� WR� XVH� WKH� NQRZOHGJH� WKDW�
WKH\�KDG�JDLQHG�WKLV�WHUP�LQ�6FLHQFH�
WR� KHOS� WKHP� FUHDWH� ZRUNLQJ�
HOHFWULFDO� FLUFXLWV�� 7KH\� HYHQ� JDYH�
WKHP� DQ� (J\SWLDQ� WKHPH� OLQNHG� WR�
WKHLU�WRSLF��*UHDW�ZRUN�� 

6XSHUPDUNHW�9RXFKHUV 
���� VXSHUPDUNHW� YRXFKHUV� �SHU� FKLOG�� IRU� IDPLOLHV�ZKR� DUH�
HOLJLEOH� IRU� IUHH� VFKRRO� PHDOV� �SXSLO� SUHPLXP�� KDYH� QRZ�
EHHQ�VHQW�RXW��7KHVH�DUH�IURP�D�FRPSDQ\�FDOOHG�:RQGH�DQG�
KDYH�EHHQ�VHQW�WR�WKH�HPDLO�DGGUHVV�WKDW�ZH�KROG�IRU�\RX�RQ�
RXU�V\VWHP��3OHDVH�UHPHPEHU�WR�FKHFN�\RXU�MXQN�IROGHUV�� ,I�
\RX� KDYH� QRW� UHFHLYHG� D� YRXFKHU� E\� 0RQGD\� WKHQ� SOHDVH�
FRQWDFW�WKH�VFKRRO�RIILFH� 

,PSRUWDQW�'DWHV 

7HUP��� 
:HGQHVGD\��WK�-DQXDU\������-�)ULGD\���WK�

)HEUXDU\����� 

7HUP��� 
0RQGD\���VW�)HEUXDU\�������-�)ULGD\��VW�

$SULO����� 

��WK�)HE <��/HLFHVWHU�0XVHXP 

�WK�0DUFK <��7ULS-�7KH�'HHS 

��WK�0DUFK <��3DUWDNH�7KHDWUH�:RUNVKRS��,Q�6FKRRO� 

��WK�0DUFK <��3HWHUERURXJK�0XVHXP 

��WK�0DUFK <��ò�GD\�3*/ 

��WK�0DUFK &ODVV�3KRWR�'D\ 

7HUP��� 
7XHVGD\���WK�$SULO������-�)ULGD\���WK�0D\�

���� 

7HUP��� 
0RQGD\��WK�-XQH������-�7KXUVGD\���VW�

-XO\����� 

��WK�-XQH <��7ULS-�<RUNVKLUH�6FXOSWXUH�3DUN 

��WK�0D\ <��6WLEELQJWRQ 

��VW�-XQH <��*DLQVERURXJK�+DOO 

��WK�-XQH <��6NHJQHVV 

��WK�-XQH <��3*/ 




