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'HDU�3DUHQWV�&DUHUV 

7KLV� LV�P\� ILQDO� QHZVOHWWHU�
RI� WKH�����-�����DFDGHPLF�
\HDU�� ,� ZRXOG� OLNH� WR� VD\� D�
KXJH�WKDQN�\RX��DQG�D�ZHOO�
GRQH�� WR� WKH� FKLOGUHQ��
WHDFKHUV�� WHDFKLQJ�
DVVLVWDQWV��VXSSRUW�VWDII�DQG�
SDUHQWV�� FDUHUV� DQG� WKHLU�
IDPLOLHV��:KDW�D�\HDU�LW�KDV�
EHHQ��,�WKLQN�LW¶V�VDIH�WR�VD\�
WKDW�ZH�KDYH�DOO�GRQH�DQ�LQFUHGLEOH�MRE�MXVW�JHWWLQJ�WKURXJK�
LW�� ,� DP� KRZHYHU� LQFUHGLEO\� SURXG� WKDW� GHVSLWH� DOO� RI� WKH�
VHWEDFNV� WKH� FKLOGUHQ� KDYH� VWLOO� PDGH� DPD]LQJ� SURJUHVV��
ERWK� DFDGHPLFDOO\� DQG� SHUVRQDOO\�� DQG� IHHO� WKDW� WKLV� LV�
UHIOHFWLYH� RI� ZKDW� D� IDQWDVWLF� VFKRRO� ZH� KDYH� KHUH�� :HOO�
GRQH�HYHU\RQH� 
 
7KLV� ZHHN� ,¶YH� EHHQ� VHHLQJ� ORWV� RI� GHVLJQ� 	� WHFKQRORJ\�
�'7��JRLQJ�RQ�DURXQG�VFKRRO�� ,¶YH� LQFOXGHG�VRPH�SLFWXUHV�
RI�WKH�VHZLQJ�RI�7XGRU�URVHV�LQ�<HDU���DQG�WKH�FUHDWLRQ�RI�
OLJKWKRXVH�VWUXFWXUHV� LQ�<HDU���� ,W� ORRNV� OLNH�ZH�PD\�KDYH�
VRPH�HQJLQHHUV�ZLWKLQ�RXU�PLGVW� 

7KH� ILQDO� QHZVOHWWHU� RI� WKH� \HDU� LV� DOZD\V� WLQJHG� ZLWK�
VDGQHVV�DV�ZH�VD\�JRRGE\H�WR�RXU�<HDU���SXSLOV��7KH\�KDYH�
GRQH�EULOOLDQWO\�WKLV�\HDU�XQGHU�ZKDW�KDYH�EHHQ�SDUWLFXODUO\�
WULFN\� FLUFXPVWDQFHV�� :H� DUH� H[WUHPHO\� SURXG� RI� DOO� WKDW�
WKH\� KDYH� DFKLHYHG� WKURXJKRXW� WKHLU� WLPH�ZLWK� XV� DQG�ZH�
ZLOO� PLVV� WKHP� GHDUO\� ZKHQ�ZH� UHWXUQ� LQ� 6HSWHPEHU��:H�
ZLVK�WKHP�DOO�ZHOO�LQ�WKH�IXWXUH�DQG�NQRZ�WKDW�WKH\�FDQ�GR�
EULOOLDQWO\�LI�WKH\�NHHS�RQ�EHOLHYLQJ�LQ�WKHPVHOYHV� 
 
,� KRSH� WKDW� \RX� DOO� KDYH� D� IDQWDVWLF� 6XPPHU� %UHDN� DQG�
FRPH�EDFN�UHIUHVKHG�RQ��WK� � �6HSWHPEHU��,�ORRN�IRUZDUG�WR�
VHHLQJ�\RX�DOO�WKHQ� 
 

 

 
 
 

)UDQN¶V�,FH�&UHDP�9DQ 
2Q�7XHVGD\���WK�-XO\��)UDQN�DQG�KLV�LFH�FUHDP�YDQ�ZLOO�EH�
MRLQLQJ�XV�DJDLQ�RQ�WKH�VFKRRO�ILHOG��,W�KDV�EHHQ�IDU�WRR�ORQJ�
VLQFH� WKH� ODVW� WLPH�� ,I� \RXU� FKLOG�ZRXOG� OLNH� DQ� LFH� FUHDP�
WKHQ�WKH\�QHHG�WR�EULQJ�LQ����RQ�WKH�GD\��7KH�VFKRRO¶V�ULVN�
DVVHVVPHQW�ZLOO� FRQWLQXH� WR� EH� IROORZHG� DQG� FKLOGUHQ�ZLOO�
UHPDLQ�LQ�WKHLU�FODVV�EXEEOHV�DW�DOO�WLPHV��� 
 
'XQHOP�)DFHERRN�&RPSHWLWLRQ 
:H� KDYH� ZRQ� WKH� 'XQHOP� )DFHERRN� FRPSHWLWLRQ� IRU�
VFKRROV�DQG�KDYH�QRZ�FROOHFWHG�RXU�µZLOG�EXQGOH¶��:H�FDQ¶W�
ZDLW�WR�JHW� WKLV�LQWR�RXU�IRUHVW�VFKRRO-�0UV�)XOFKHU�LV�YHU\�
H[FLWHG� 

 
 
 

&RYLG-���8SGDWH 
6FKRROV�KDYH�QRZ�UHFHLYHG�XSGDWHG�JXLGDQFH�IURP�WKH�
*RYHUQPHQW�UHJDUGLQJ�6HSWHPEHU�������:LWKLQ�WKLV�
JXLGDQFH�LW�VXJJHVWV�WKDW�WKH�PDMRULW\�RI�WKH�PHDVXUHV�WKDW�
VFKRROV�KDYH�KDG�WR�SXW�LQWR�SODFH�ZLOO�EH�OLIWHG��$�OHWWHU�
ZLOO�JR�KRPH�WR�SDUHQWV��FDUHUV�QH[W�ZHHN�RXWOLQLQJ�
H[SHFWDWLRQV�IRU�RXU�UHWXUQ�LQ�6HSWHPEHU�� 
 

*URZLQJ�9HJHWDEOHV 
,Q� <HDU� �� WKH� FKLOGUHQ� KDYH� EHHQ� OHDUQLQJ� KRZ� WR� JURZ�
SRWDWRHV�DV�SDUW�RI�WKHLU�VFLHQFH�WRSLF�µSODQWV¶��)URP�µIDUP�
WR� IRUN¶� WKH� FKLOGUHQ� KDYH� QXUWXUHG� WKHLU� FURS� DQG� UHDOO\�
HQMR\HG�JHWWLQJ�WR�HDW�WKHLU�ILQLVKHG�SURGXFW��� 

%UHDNIDVW�&OXE 
%UHDNIDVW� FOXE� ZLOO� EH� UHVXPLQJ� DJDLQ� IURP� 6HSWHPEHU�
������ 7KH� FRVW� ZLOO� EH� ��� DQG� WKLV� LQFOXGHV� EUHDNIDVW��
3OHDVH� UHPHPEHU� WKDW� EUHDNIDVW� FOXE� SODFHV� QHHG� WR� EH�
ERRNHG� D� ZHHN� LQ� DGYDQFH� DQG� DUH� OLPLWHG� WR� D� FHUWDLQ�
QXPEHU��2QFH�WKH�SODFHV�DUH�IXOO�IRU�WKDW�GD\��ZHHN�ZH�DUH�
XQDEOH�WR�RIIHU�DQ\WKLQJ�IXUWKHU��%RRNLQJV�IRU�WKH�ILUVW�ZHHN�
LQ� 6HSWHPEHU� DUH� QRZ� EHLQJ� WDNHQ-� SOHDVH� FRQWDFW� WKH�
VFKRRO�RIILFH�RQ�������������� 

&KULV�+HDWKFRWH 

 

+HDGWHDFKHU 



&ODVVHV�����-���� 
7RGD\�\RXU�FKLOG�ZLOO�FRPH�KRPH�ZLWK�D�OHWWHU�LQIRUPLQJ�
\RX�RI�WKH�FODVV�WKDW�WKH\�ZLOO�EH�JRLQJ�LQWR�QH[W�\HDU��7KH�
FODVV�VWUXFWXUH�LV�DV�IROORZV� 

$�PDS�ZLOO�DOVR�EH�LQFOXGHG�ZLWK�WKLV�OHWWHU�VKRZLQJ�\RX�
ZKLFK�FODVVURRP�HDFK�FODVV�ZLOO�EH�EDVHG�LQ��6KRXOG�\RX�
KDYH�DQ\�TXHULHV�WKHQ�SOHDVH�GR�QRW�KHVLWDWH�WR�JHW�LQ�WRXFK�
ZLWK�WKH�VFKRRO�RIILFH�� 
<RX�FKLOG�ZLOO�JHW�WR�VSHQG�D�PRUQLQJ�ZLWK�WKHLU�QHZ�WHDFKHU�
RQ�0RQGD\���WK�-XO\�� 
 
6SRUWV�'D\ 
$�KXJH�FRQJUDWXODWLRQV�WR�5REHUWVRQ�ZKR�ZRQ�WKH�VSRUWV�GD\�
FXS��7KH� FKLOGUHQ� UHDOO\� HQMR\HG� WKHLU� VSRUWV� GD\� DQG�ZHUH�
DOO�DEVROXWHO\�IDQWDVWLF� 

 
$XWKRU�:RUNVKRS 
<HDU���KDYH�EHHQ�OXFN\�HQRXJK�WR�KDYH�PHW�D�UHDO�OLIH�DXWKRU�
WKLV�ZHHN�RYHU�0LFURVRIW�7HDPV��+DQQDK�*ROG�LV�WKH�DXWKRU�
RI�D�ERRN�FDOOHG�µ7KH�/DVW�%HDU¶�DQG�VKH�OLYHV�MXVW�GRZQ�WKH�
$��LQ�6WDPIRUG��7KH�FKLOGUHQ�KDYH�EHHQ�XVLQJ�KHU�ERRN�IRU�
WKHLU�ZKROH�FODVV�JXLGHG�UHDGLQJ�WKLV�WHUP��:H¶YH�EHHQ�VR�
LPSUHVVHG�WKDW�ZH¶YH�RUGHUHG�D�ZKROH�FODVV�VHW�WR�XVH�ZLWK�
RXU�QHZ�<HDU���FKLOGUHQ�QH[W�\HDU�� 
 

)UHH�6FKRRO�0HDOV�6XSHUPDUNHW�9RXFKHUV 
7KH�ORFDO�DXWKRULW\�KDYH�DQQRXQFHG�WKDW�WKH\�ZLOO�EH�
SURYLGLQJ�DOO�FKLOGUHQ�ZKR�DUH�HOLJLEOH�IRU�IUHH�VFKRRO�PHDOV�
�3XSLO�3UHPLXP��ZLWK�D�����VXSHUPDUNHW�YRXFKHU�IRU�WKH�
6XPPHU�+ROLGD\V�� 
 
:H�ZLOO�EH�VHQGLQJ�RXW�D�YRXFKHU�YLD�:RQGH�QH[W�ZHHN��WR�
DOO�SDUHQWV��FDUHUV�RI�FKLOGUHQ�ZKR�DUH�HOLJLEOH��:H�ZLOO�VHQG�
WKHVH�WR�WKH�HPDLO�DGGUHVVHV�WKDW�ZH�KROG�RXU�V\VWHP�VR�
SOHDVH�HQVXUH�WKDW�ZH�KDYH�\RXU�XS-WR-GDWH�FRQWDFW�GHWDLOV��,I�
\RX�KDYH�QRW�UHFHLYHG�D�YRXFKHU�E\�0RQGD\���WK�-XO\�WKHQ�
SOHDVH�FRQWDFW�WKH�VFKRRO�RIILFH�� 
 
,I�\RX�WKLQN�WKDW�\RXU�FKLOG�PD\�EH�HOLJLEOH�DQG�WKH\�DUH�QRW�
\HW�UHJLVWHUHG�WKHQ�\RX�ZLOO�QHHG�WR�UHJLVWHU�WKHLU�HOLJLEOH�YLD�
WKH�/RFDO�$XWKRULW\��3OHDVH�FRQWDFW�WKH�VFKRRO�RIILFH�IRU�
IXUWKHU�LQIRUPDWLRQ�UHJDUGLQJ�WKLV��2U�YLVLW�RXU�VFKRRO�
ZHEVLWH���KWWSV���ZZZ�LVDDFQHZWRQ-FLW�FR�XN�ZHE�
KRZBWRBDSSO\��������� 
 
<RXU�FKLOG�ZLOO�EH�HOLJLEOH�LI�\RX�DUH�LQ�UHFHLSW�RI�RQH�RU�
PRUH�RI�WKH�IROORZLQJ�TXDOLI\LQJ�EHQHILWV�� 

· ,QFRPH-EDVHG�-REVHHNHU¶V�$OORZDQFH 

· ,QFRPH-UHODWHG�(PSOR\PHQW�DQG�6XSSRUW�$OORZDQFH 

· 6XSSRUW�XQGHU�3DUW�9,�RI�WKH�,PPLJUDWLRQ�DQG�$V\OXP�
$FW����� 

· 7KH�JXDUDQWHHG�HOHPHQW�RI�3HQVLRQ�&UHGLW 

· &KLOG�7D[�&UHGLW��SURYLGHG�\RX¶UH�QRW�DOVR�HQWLWOHG�WR�
:RUNLQJ�7D[�&UHGLW�DQG�KDYH�DQ�DQQXDO�JURVV�LQFRPH�RI�QR�
PRUH�WKDQ��������� 

· :RUNLQJ�7D[�&UHGLW�UXQ-RQ�-�SDLG�IRU���ZHHNV�DIWHU�\RX�
VWRS�TXDOLI\LQJ�IRU�:RUNLQJ�7D[�&UHGLW 
8QLYHUVDO�&UHGLW�-�LI�\RX�DSSO\�RQ�RU�DIWHU���$SULO������\RXU�
KRXVHKROG�LQFRPH�PXVW�EH�OHVV�WKDQ��������D�\HDU��DIWHU�WD[�
DQG�QRW�LQFOXGLQJ�DQ\�EHQHILWV�\RX�JHW�� 

&ODVV����(<)6� 0UV�)XOFKHU 
&ODVV����(<)6� 0UV�$GGOHVHH 

&ODVV����<HDU��� 0UV�0F(YR\�	�0UV�
&ROOLVKDZ 

&ODVV����<HDU��� 0LVV�+DGGRFN 
&ODVV����<HDU��� 0LVV�)UHHPDQ 
&ODVV����<HDU��� 0LVV�0DQGHILHOG 
&ODVV����<HDU��� 0UV�*D]H 
&ODVV����<HDU��� 0LVV�+RZHV 
&ODVV����<HDU��� 0UV�0RRUFURIW 
&ODVV�����<HDU��� 0UV�&ODUN 
&ODVV�����<HDU��� 0LVV�0HDGV 
&ODVV�����<HDU��� 0LVV�:LQVWRQ 
&ODVV�����<HDU��� 0UV�5REHUWV 
&ODVV�����<HDU��� 0LVV�-RQHV 

7HUP��� 
0RQGD\��WK�-XQH������-�:HGQHVGD\���VW�-XO\�
���� 

7HUP��� 
0RQGD\��WK�6HSWHPEHU������–�)ULGD\���QG�
2FWREHU����� 

7HUP��� 
7XHVGD\��QG�1RYHPEHU������-�)ULGD\���WK�
'HFHPEHU����� 

7HUP��� 
:HGQHVGD\��WK�-DQXDU\������-�)ULGD\���WK�
)HEUXDU\����� 

7HUP��� 
0RQGD\���VW�)HEUXDU\�������-�)ULGD\��VW�$SULO�
���� 

7HUP��� 
7XHVGD\���WK�$SULO������-�)ULGD\���WK�0D\�
���� 

7HUP��� 0RQGD\��WK�-XQH������-�)ULGD\���QG�-XO\����� 

6XPPHU�+ROLGD\ 




