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'HDU�3DUHQWV�&DUHU 

$V� ZH� DSSURDFK� WKH� (DVWHU� EUHDN� ZH�
FRQWLQXH� WR� SDFN� LQ� DFWLYLWLHV� KHUH� DW� ,VDDF�
1HZWRQ� 6FKRRO� WR� HQVXUH� WKDW� WKH� FKLOGUHQ�
DUH� PDNLQJ� JUHDW� SURJUHVV�� 7KH� ODVW� IHZ�
ZHHNV� KDYH� EHHQ� H[WUHPHO\� EXV\�ZLWK� ORWV�
RI�JUHDW�QHZV�WR�VKDUH� 
 
7KH� ZKROH� VFKRRO� HQMR\HG�
:RUOG� %RRN� 'D\� ODVW� ZHHN�
ZLWK� DOO� WKH� FKLOGUHQ� �DQG�
VWDII�� GUHVVLQJ� XS� DV� D�
FKDUDFWHU� IURP� D� ERRN�� 7KH�
FKLOGUHQ� DOVR� WRRN� SDUW� LQ� D�
FRPSHWLWLRQ� ZKHUH� WKH\� KDG�
WR� FUHDWH� D� µERRN� RQ� D�
VSRRQ¶�� :H� KDG� VRPH�
IDQWDVWLF� HQWULHV� DQG� MXGJLQJ�
ZDV�UHDOO\�WRXJK��:HOO�GRQH�WR�DOO�ZKR�WRRN�
SDUW� DQG� WR� WKH� RYHUDOO� \HDU� JURXS�ZLQQHUV�
ZKR�UHFHLYHG�D����ERRN�WRNHQ�HDFK� 
0DNH�VXUH�\RX� WDNH�D� ORRN�DW�RXU� µ:HHNO\�
:RQGHUV¶�:RUOG�%RRN�'D\� 6SHFLDO� ZKLFK�
LV�RQ�RXU�VFKRRO�QHZV�SDJH��<RX�FDQ�DFFHVV�
WKLV�SDJH�XVLQJ�WKH�OLQN�EHORZ� 
KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�

ZHHNO\BZRQGHUVB-
BZRUOGBERRNBGD\BVSHFLDO������� 

7KH� SDJH� DOVR� LQFOXGHV� VRPH� RWKHU�
µ:RQGHUV¶� ZKLFK� ZH� QRWLFHG� ZKHQ� JRLQJ�
DURXQG�VFKRRO�ODVW�ZHHN� 

1H[W� ZHHN� ZH� DUH� KROGLQJ� 3DUHQW¶V�
(YHQLQJV�� ,I� \RX� KDYH� QRW� \HW� PDGH� DQ�
DSSRLQWPHQW� WKHQ� SOHDVH� WU\� WR� GR� WKLV� DV�
VRRQ� DV� SRVVLEOH�� 7KLV� LV� D� YHU\� YDOXDEOH�
RSSRUWXQLW\�IRU�\RX�WR�VSHDN�WR�\RXU�FKLOG¶V�
FODVV�WHDFKHU�DERXW�KRZ�WKH\�DUH�JHWWLQJ�RQ�
DW�VFKRRO��7HDFKHUV�ZLOO�DOVR�EH�DEOH�WR�JLYH�
\RX� VRPH� XVHIXO� WLSV� DERXW� KRZ� \RX� FDQ�
KHOS� VXSSRUW� \RXU�FKLOG�ZLWK� WKHLU�SURJUHVV�
DW� KRPH�� ,¶P� ORRNLQJ� IRUZDUG� WR� VHHLQJ�
PDQ\�RI�\RX�WKHUH�� 
 
)LQDOO\�� KHUH� LV� D� SLFWXUH� RI� RXU� FRPSOHWHG�
.H\� 6WDJH� 7ZR� SOD\JURXQG� HTXLSPHQW��
0XFK� RI� WKH�PRQH\� WKDW� \RX� KDYH� UDLVHG� DW�
VFKRRO� HYHQWV� KDV� KHOSHG� XV� WR� IXQG� WKLV�
SURMHFW�� 7KHVH� IXQG� UDLVLQJ� HYHQWV� FDQQRW�
WDNH� SODFH� ZLWKRXW� YROXQWHHUV� WR� KHOS� XV�
RUJDQLVH�WKHP��,I�DQ\�SDUHQWV�RU�FDUHUV�ZRXOG�
OLNH� WR� KHOS� RXW� ZLWK� DQ\� RI� RXU� XSFRPLQJ�
HYHQWV�RU�SODQ�RQHV�IRU�WKH�IXWXUH�WKHQ�SOHDVH�
VHH�0UV�7RROH��7KDQN�\RX�IRU�\RXU�RQJRLQJ�
VXSSRUW� 

&KULV�+HDWKFRWH 

 

+HDGWHDFKHU 



&RURQDYLUXV 
7KH�VFKRRO�ZLOO�FRQWLQXH� WR� IROORZ�WKH�PRVW�
UHFHQW�JXLGDQFH� UHOHDVHG�E\� WKH�JRYHUQPHQW�
UHJDUGLQJ� WKH�FRURQDYLUXV��:H�ZLOO�FRQWLQXH�
WR� SURYLGH� XSGDWHV� YLD� RXU� VFKRRO� ZHEVLWH��
)DFHERRN� DQG� 7ZLWWHU� WR� VXSSRUW� SDUHQWV��
FDUHUV� GXULQJ� WKLV� WLPH�� 3OHDVH� NHHS� DQ� H\H�
RQ�WKHVH�SODWIRUPV�WR�HQVXUH�WKDW�\RX�DUH�XS-
WR-GDWH� ZLWK� VFKRRO� LQIRUPDWLRQ�� 3OHDVH� FDQ�
ZH� DOVR� DVN� WKDW� \RX� HQVXUH� WKDW� WKH� VFKRRO�
KROGV�XS-WR-GDWH�FRQWDFW�GHWDLOV��,I�\RX�WKLQN�
WKDW�RXU�UHFRUGV�PD\�EH�RXW�RI�GDWH��H�J�\RX�
KDYH� UHFHQWO\� FKDQJHG� \RXU� SKRQH� QXPEHU��
WKHQ� SOHDVH� FDQ� \RX� SRS� LQWR� WKH� VFKRRO�
RIILFH�WR�XSGDWH�WKHVH� 
 
(DVWHU�7RPEROD 
:H� ZLOO� EH� KROGLQJ� DQ� (DVWHU� WRPEROD� RQ�
7XHVGD\� ��VW�0DUFK� WR� UDLVH�PRQH\� IRU� RXU�
VFKRRO� IXQGV��:H� DUH� KRSLQJ� WR� FRQWLQXH� WR�
LQYHVW� IXQGV� LQWR� LPSURYLQJ� RXU� VFKRRO�
SOD\JURXQGV��$Q\�GRQDWLRQV�RI�(DVWHUV�(JJV�
ZLOO�EH�JUDWHIXOO\�UHFHLYHG��3OHDVH�KDQG�WKHVH�
LQWR� WKH� VFKRRO� RIILFH� RU� WR�0UV�7RROH��7KH�
WRPEROD�GUDZ�ZLOO�WDNH�SODFH�LQ�WKH�VWXGLR�DW�
����SP�� 7KDQN� \RX� IRU� \RXU� FRQWLQXHG�
VXSSRUW� 
 
)DPLO\�%LQJR 
:H�ZLOO�EH�KROGLQJ�D�IDPLO\�ELQJR�HYHQW�RQ�
7XHVGD\���WK�0DUFK�DW�����SP�LQ�WKH�6WXGLR�
+DOO��7LFNHWV�DUH�RQ�VDOH�LQ�WKH�VFKRRO�RIILFH�
IRU��������KRWGRJ�LQFOXGHG���3OHDVH�SXUFKDVH�
\RXU�WLFNHWV�LQ�DGYDQFH�VR�WKDW�ZH�NQRZ�KRZ�
PDQ\� KRWGRJV� WR� SURYLGH�� 0DQ\� WKDQNV� IRU�
\RXU�VXSSRUW�� 
 
9ROOH\EDOO�&RXQW\�&KDPSLRQV 
7KLV� ZHHN� ZH� ZHUH� FURZQHG� /LQFROQVKLUH�
6FKRROV� 9ROOH\EDOO� &KDPSLRQV� IRU� WKH�
VHFRQG� FRQVHFXWLYH� \HDU���0UV�:DONHU� WRRN�
WKH� WHDP� WR� WKH�&RXQW\�)LQDOV� LQ�/LQFROQ� WR�
SOD\� DJDLQVW� RWKHU� TXDOLI\LQJ� VFKRROV� IURP�
WKH� &RXQW\�� *DPHV� ZHUH� RI� D� YHU\� KLJK�
VWDQGDUG�ZLWK�WKH�WHDP�KDYLQJ�WR�GLJ�GHHS�WR�
VFRUH�SRLQWV��:LQQLQJ�WKLV�WLWOH�LV�D�IDQWDVWLF�

DFKLHYHPHQW� DQG� UHZDUG� IRU� DOO� WKHLU� KDUG�
ZRUN� DQG� WUDLQLQJ�� :HOO� GRQH� WHDP��� $�
VSHFLDO� WKDQN�\RX� WR�0UV�:DONHU�DQG�/DXUD�
IRU�FRDFKLQJ�WKHP��� 

1HWEDOO 
2XU�QHWEDOO�WHDP�ZHUH�LQ�DFWLRQ�WKLV�ZHHN�DW�
WKH� ILUVW� URXQG�RI� OHDJXH���PDWFKHV��3OD\LQJ�
WZR� JDPHV�� WKH� WHDP� ZRUNHG� ZHOO� XQGHU�
GLIILFXOW�� ZLQG\� FRQGLWLRQV�� $� JUHDW� ILUVW�
JDPH� UHVXOWHG� LQ� D� �-�� ZLQ�� 7KH� VHFRQG�
JDPH� SURYHG� VOLJKWO\� WULFNLHU�� EXW� WKH� WHDP�
ZRUNHG�ZHOO�DQG�SHUVHYHUHG�VFRULQJ�WZLFH�LQ�
D� �-�� ZLQ�� 1H[W� ZHHN� VHHV� WZR� VHSDUDWH�
HYHQWV��WKH�1HWEDOO�7RXUQDPHQW�DQG�WKH�ILQDO�
JDPHV�RI�WKH�/HDJXH��ZKHUH�WKH�ZLQQHUV�ZLOO�
EH�GHFLGHG� 
 
6ZLPPLQJ 
/DVW� ZHHN� RXU� 6ZLPPLQJ� WHDP� HQWHUHG� WKH�
*UDQWKDP� 6ZLPPLQJ� *DOD� DW� WKH� 0HUHV��
7KH\�WRRN�SDUW�LQ�D�VHULHV�RI�UDFHV��LQFOXGLQJ�
��P� )URQW� &UDZO�� %DFNVWURNH�� %UHDVWVWURNH�
DQG� YDULRXV� UHOD\V�� 7KH� FKLOGUHQ� KDG� D�
IDQWDVWLF� WLPH� DQG� VXSSRUWHG� HDFK� RWKHU��
VKRZLQJ� JUHDW� WHDP� VSLULW�� 6RPH� H[FHOOHQW�
LQGLYLGXDO� UHVXOWV�� LQFOXGLQJ� WZR� �VWV� -� 6WDQ�
3� LQ� <HDU� �� LQ� WKH� ��P� )URQW� &UDZO� DQG�
)DELDQ�.� LQ�<HDU���%UHDVWVWURNH���$IWHU� WKH�
UHVXOWV� ZHUH� WRWDOOHG� XS�� ZH� ZHUH� DZDUGHG�
�QG� SODFH� LQ� WKH� FRPELQHG� UHOD\V� –� WKLV� LV�
RXU� EHVW� UHVXOW� LQ� WKH� VZLP� JDOD��� 3RLQWV�
RYHUDOO� UHVXOWHG� LQ� D� �WK� SODFH� ILQLVK� –� ZHOO�
GRQH�HYHU\RQH��ZH�DUH�YHU\�SURXG�RI�\RX��$�
KXJH�WKDQN�\RX�WR�WKH�SDUHQWV�ZKR�FDPH�DQG�
VXSSRUWHG�WKH�WHDP�� 

'DWHV�)RU�<RXU�'LDU\�� 
6FKRRO�7HUP�'DWHV� 

7HUP������6HSW�-�����2FW�2FWREHU�%UHDN 

7HUP�������2FW�-�����'HF�&KULVWPDV�%UHDN 

7HUP������-DQ�-��� 
)HEUXDU\�%UHDN 

7HUP�������)HEUXDU\�–���$SU���(DVWHU�
%UHDN 

7HUP�������$SU�-����0D\�� 
0D\�%UHDN 

7HUP������-XQ�-����-XO� 
6XPPHU�+ROLGD\ 

��WK�0DUFK 3DUHQWV¶�(YHQLQJ��XQWLO��SP� 

��WK�0DUFK 3DUHQWV¶�(YHQLQJ��XQWLO��SP� 

��UG�0DUFK <HDU���KDOI�GD\�YLVLW�WR�3*/� 

��WK�0DUFK 
)DPLO\�%LQJR��6WXGLR�#�

����SP� 

�VW�$SULO &ODVV�3KRWRJUDSKV 

��WK�0D\ 6$7V�:HHN 

��VW�0DUFK 
&KRFRODWH�7RPEROD 
�6WXGLR�����SP� 

�QG�$SULO /DVW�'D\�LQ�6FKRRO�EHIRUH�(DVWHU 

��WK�$SULO 5HWXUQ�WR�6FKRRO�DIWHU�(DVWHU 

*RRGE\HV 
7KLV�ZHHN�ZH�VDLG�JRRGE\H�WR�0LVV�0LGGOHWRQ��
0LVV�0LGGOHWRQ�KDV�VXFFHVVIXOO\�FRPSOHWHG�KHU�
DSSUHQWLFHVKLS� ZLWK� XV� DQG� KDV� VHFXUHG� D�
SHUPDQHQW� MRE�DV�D� WHDFKLQJ�DVVLVWDQW�DW�3RSODU�
)DUP��:H� ZLVK� KHU� DOO� WKH� EHVW� IRU� WKH� IXWXUH�
DQG�ZRXOG�OLNH�WR�FRQJUDWXODWH�KHU�RQ�EHFRPLQJ�
IXOO\�TXDOLILHG�� 
 
:H� ZLOO� DOVR� EH� VD\LQJ� JRRGE\H� WR� DQRWKHU�
WHDFKLQJ� DVVLVWDQW�� 0UV� %RODP�� ZKR� ZLOO� EH�
UHWLULQJ�DW�WKH�HQG�RI�WKLV�WHUP��0UV�%RODP�KDV�
VXSSRUWHG� FRXQWOHVV� FKLOGUHQ� RYHU� WKH� \HDUV��
KHOSLQJ�WKHP�WR�GHYHORS�ERWK�DFDGHPLFDOO\�DQG�
SDVWRUDOO\�� ,�ZRXOG� OLNH� WR� WKDQN� KHU� RQ� EHKDOI�
RI� WKH� ZKROH� VFKRRO� FRPPXQLW\�� VKH� ZLOO� EH�
GHDUO\�PLVVHG�E\�DOO�WKH�VWDII�DQG�FKLOGUHQ�KHUH�
DW� ,VDDF� 1HZWRQ�� :H� KRSH� \RX� HQMR\� D� ZHOO�
GHVHUYHG�UHVW� 
 
+HDGOLFH 
8QIRUWXQDWHO\�KHDGOLFH�DUH�D�YHU\�FRPPRQ�SDUW�
RI� SULPDU\� VFKRROV�� QHDUO\� RQH� LQ� WHQ� SULPDU\�
VFKRRO�FKLOGUHQ�FRXOG�KDYH�KHDGOLFH�DW�DQ\�RQH�
WLPH��:H�NQRZ�ZKDW�D�KDVVOH�LW�LV�WR�WUHDW�KHDG�
OLFH� DQG� MXVW� KRZ� IUXVWUDWLQJ� LW� FDQ� EH� ZKHQ�
\RXU� FKLOG� FRPHV� KRPH� VFUDWFKLQJ� WKHLU� KHDG�
\HW�DJDLQ��%XW�E\�ZRUNLQJ�WRJHWKHU�ZH�FDQ�ILJKW�
WKH�VSUHDG�RI�KHDG�OLFH��:H�DVN�SDUHQWV�WR� 

· &KHFN� \RXU� IDPLO\
V� KDLU� IRU� OLFH�
UHJXODUO\�-�RQFH�D�ZHHN�LV�LGHDO� 

· 9LVLW�\RXU�ORFDO�SKDUPDFLVW�IRU�JXLGDQFH�
RQ�WKH�YDULRXV�WUHDWPHQWV�DYDLODEOH� 

· *HW�WUHDWPHQW�IRU�\RX�RU�\RXU�IDPLO\�DV�
VRRQ�DV�\RX�ILQG�OLYH�OLFH� 

· /HW� VFKRRO�� IULHQGV� DQG� IDPLO\� NQRZ�DV�
VRRQ�DV�\RX
YH�IRXQG�OLYH�OLFH� 

$W� VFKRRO� ZH� DUH� YLJLODQW� LQ� ORRNLQJ� IRU� WKH�
VLJQV� RI� KHDGOLFH�� :H� ZLOO� FRQWDFW� SDUHQWV� LI�
OLYH� OLFH� DUH� IRXQG�DQG� DVN� WKDW� WKH\� WUHDWHG� DV�
VRRQ� DV� SRVVLEOH� WR� KHOS� SUHYHQW� WKH� VSUHDG� RI�
OLFH� 
7KH� 2QFH� D� :HHN�� 7DNH� D� 3HHN� &DPSDLJQ�
ZHEVLWH�KDV�XVHIXO�EDFNJURXQG�LQIRUPDWLRQ�DQG�
DGYLFH�DERXW�WUHDWLQJ�KHDGOLFH� 

 

KWWS���ZZZ�RQFHDZHHNWDNHDSHHN�FRP 

 
)UHH�)UXLW�LQ�6FKRRO 
$V�PDQ\�RI�\RX�ZLOO�DOUHDG\�EH�DZDUH��
DOO�RI� WKH�FKLOGUHQ� LQ� VFKRRO�QRZ�KDYH�
DFFHVV� WR� IUHH� IUXLW� DW� EUHDNWLPHV��:H�
ZRXOG�YHU\�PXFK�DSSUHFLDWH�\RXU�VXSSRUW�ZLWK�
KHDOWK\� HDWLQJ� LQ� VFKRRO� VR� LI� \RX� FRXOG�
HQFRXUDJH�\RXU�FKLOGUHQ�WR�HDW�WKH�IUHH�IUXLW�DQG�
HQVXUH�WKDW�WKH\�DUH�RQO\�FRPLQJ�WR�VFKRRO�ZLWK�
KHDOWK\�VQDFNV�WKHQ�WKDW�ZRXOG�EH�IDQWDVWLF��:H�
DOVR�KDYH�RXU�µKHDOWK\�WXFN�VKRS¶�ZKLFK�ZLOO�EH�
WDNLQJ�SODFH�RQ�)ULGD\V� 


