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'HDU�3DUHQWV�&DUHUV 

2XU�VFKRRO�YDOXH�IRU�WKLV�KDOI�WHUP�LV�35,'(�DQG�,�PXVW�VD\�
WKDW� ,� FRXOG� QRW� EH� DQ\� SURXGHU� RI� RXU� FKLOGUHQ� KHUH� DW�
VFKRRO�� 7KH\� FRQWLQXH� WR� DPD]H� PH� HYHU\� GD\� ZLWK� WKH�
DPD]LQJ�ZRUN� WKDW� WKH\� SURGXFH� DQG� WKHLU� DWWLWXGH� WRZDUGV�
OHDUQLQJ� 

:KHQ�,�WKLQN�DERXW�WKH�DPRXQW�RI�GLVUXSWLRQ�WKDW�WKH\�KDYH�
IDFHG�WKLV�\HDU�ZLWK�VFKRRO�FORVXUHV�DQG�ORFNGRZQV��LW�PDNHV�
WKH�SURJUHVV� WKDW� WKH\�KDYH�PDGH�HYHQ�PRUH�DPD]LQJ��/DVW�
ZHHN� WKH� FKLOGUHQ� �DQG� WHDFKHUV��
FRPSOHWHG� WKHLU� DVVHVVPHQWV� LQ�
UHDGLQJ��ZULWLQJ�DQG�PDWKV�UHDG\�WR�EH�
VHQW�KRPH�WR�3DUHQWV�&DUHUV�LQ�RXU�HQG�
RI�\HDU�UHSRUWV��$V�,�KDYH�DOUHDG\�VDLG��
,� ZDV� WUXO\� VWXQQHG� E\� VRPH� RI� WKH�
SURJUHVV� WKDW� WKH� FKLOGUHQ� KDYH� PDGH�
EHWZHHQ�0DUFK�DQG�QRZ«MXVW� IDQWDVWLF��.HHS�XS� WKH�JRRG�
ZRUN�HYHU\RQH�� 
 
$W� ,VDDF� 1HZWRQ� ZH� YDOXH� PXFK�
PRUH� WKDQ� MXVW� UHDGLQJ��ZULWLQJ�DQG�
PDWKV��/DVW�ZHHN�ZH�KDG�D�µ�YLUWXDO�
UHDOLW\¶� � H[SHULHQFH� KHUH� LQ� VFKRRO��
7KH� FKLOGUHQ� HQWHUHG� LQWR� YLUWXDO�
ZRUOGV� UHODWLQJ� WR� WKHLU� FXUUHQW�
WRSLFV�� VXFK� DV� RXU� <HDU� �
V�
YHQWXULQJ�LQWR�D�YROFDQR�	�RXU�<HDU�

�
V�VZLPPLQJ�LQ�WKH�*UHDW�%DUULHU�5HHI��,W¶V�VDIH�WR�VD\�WKDW�
WKH�FKLOGUHQ�DEVROXWHO\�ORYHG�LW�� 

 
7KHUH¶V� DOVR� EHHQ� VRPH� IDQWDVWLF�
'HVLJQ� 	� 7HFKQRORJ\� ZRUN� JRLQJ�
RQ� LQ�<HDU� �� UHFHQWO\��7KH� FKLOGUHQ�
UHVHDUFKHG� GHVLJQHG�� FUHDWHG� DQG�
HYDOXDWHG�WKHLU�RZQ�FKRFRODWH�ER[HV��
<XPP\� 
 

$IWHU� HDWLQJ� DOO� RI� WKDW� FKRFRODWH� LW� LV� LPSRUWDQW� WKDW� RXU�
FKLOGUHQ� OHDUQ� KRZ� WR� NHHS� WKHLU� KHDUW� KHDOWK\� DQG� WKDW� LV�
H[DFWO\�ZKDW�RXU�<HDU��¶V�KDYH�EHHQ�GRLQJ��,Q�6FLHQFH�WKH\�
KDYH� EHHQ� OHDUQLQJ� DOO� DERXW� WKH� FLUFXODWRU\� V\VWHP� DQG� DV�
SDUW�RI�WKHLU�WRSLF��VRPH�FKLOGUHQ�LQ�&ODVV����EXLOW�WKHLU�RZQ�
ZRUNLQJ�PRGHO�RI�D�KHDUW��7KH\�ZHUH�HYHQ�DEOH�WR�H[SODLQ�WR�
PH� HYHU\WKLQJ� WKH\� KDG� OHDUQW� LQFOXGLQJ� KRZ� WKH� KHDUW�
SXPSV�EORRG�DURXQG�WKH�ERG\�DQG�ZK\�WKLV�LV�LPSRUWDQW�� 
 

 

&KULV�+HDWKFRWH 

 

+HDGWHDFKHU 

(-6FKRROV�� 
 
 
3OHDVH� FDQ� ZH� DVN� DOO� 3DUHQWV�&DUHUV� WR� GRZQORDG� WKH� (-
6FKRROV�DSS�VR�WKDW�ZH�FDQ�NHHS�\RX�XSGDWHG�DQG�LQIRUPHG�
DW�DOO�WLPHV�DERXW�WKLQJV�LQ�VFKRRO�� 
 
,I�\RX�GR�QRW�NQRZ�\RXU�ORJLQ�GHWDLOV�WKHQ�SOHDVH�FRQWDFW�WKH�
VFKRRO�RIILFH�RU�HPDLO�HQTXLULHV#LVDDFQHZWRQ-FLW�FR�XN� 
 
)XUWKHU� LQIRUPDWLRQ� DERXW� KRZ� WR� JHW� VHW� XS� FDQ� DOVR� EH�
IRXQG� RQ� RXU� VFKRRO� ZHEVLWH�� KWWSV���
LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�HVFKRROVBDSSB-
BSDUHQWVBKHOS������� 
 

%UHDNIDVW�&OXE 
 
%UHDNIDVW� FOXE� ZLOO� EH�
UHVXPLQJ� IURP� 6HSWHPEHU�
������$� OHWWHU�ZLOO� EH� VHQW�
RXW� WR� \RX� DOO� QH[W� ZHHN�
H[SODLQLQJ�WKH�FRVW��WLPLQJV�
DQG� KRZ� \RX� FDQ� ERRN� D�
VSDFH�� 
 
3OHDVH� UHPHPEHU� WKDW� EUHDNIDVW� FOXE� SODFHV� QHHG� WR� EH�
ERRNHG� D� ZHHN� LQ� DGYDQFH� DQG� DUH� OLPLWHG� WR� D� FHUWDLQ�
QXPEHU��2QFH� WKH� SODFHV� DUH� IXOO� IRU� WKDW� GD\�ZHHN�ZH� DUH�
XQDEOH�WR�RIIHU�DQ\WKLQJ�IXUWKHU��:H�DUH�YHU\�PXFK�ORRNLQJ�
IRUZDUG�WR�KDYLQJ�RXU�EUHDNIDVW�FOXE�EDFN�XS�DQG�UXQQLQJ�� 



'XQHOP�)DFHERRN�&RPSHWLWLRQ 
'XQHOP� DUH� UXQQLQJ� D� )DFHERRN� FRPSHWLWLRQ� ZKHUH� WKH�
ZLQQLQJ� VFKRRO�ZLOO� UHFHLYH� D� µZLOG� EXQGOH¶��:H¶G� ORYH� WR�
ZLQ� WKLV�DQG�PDNH�XVH�RI� LW� LQ�RXU� IRUHVW� VFKRRO��6R�IDU�ZH�
DUH�RQ�����YRWHV�ZLWK�%HOWRQ� ODQH�VOLJKWO\�DKHDG�RQ������ ,I�
\RX�KDYHQ¶W�\HW�YRWHG� WKHQ�SOHDVH�FDQ�ZH�DVN� WKDW�\RX�ILQG�
WKH�)DFHERRN�SDJH�DQG�YRWH�IRU�XV�EHIRUH�WKH�FORVLQJ�GDWH�RQ�
0RQGD\�� 7KHUH� LV� D� OLQN� WR� WKLV� RQ� RXU� ,VDDF� 1HZWRQ�
)DFHERRN�SDJH��7KDQN�\RX�HYHU\RQH�IRU�WKHLU�VXSSRUW�VR�IDU� 

%HKDYLRXU�2XWVLGH�2I�6FKRRO 
:H�KDYH�KDG�VRPH�FRPSODLQWV�IURP�VRPH�RI�RXU�QHLJKERXUV�
UHJDUGLQJ�WKH�EHKDYLRXU�RI�VRPH�RI�RXU�FKLOGUHQ�EHIRUH�DQG�
DIWHU�VFKRRO��7KHUH�KDV�EHHQ�RQH�UHSRUW�RI�FKLOGUHQ�FOLPELQJ�
RYHU� D� UHVLGHQW¶V� IHQFH� MXVW� E\� WKH� VFKRRO� JDWH� �LQ� WKH�
PRUQLQJ��� 7KLV� KDV� FDXVHG� GDPDJH� WR� WKH� IHQFH�ZKLFK� KDV�
UHVXOWHG�LQ�LW�UHTXLULQJ�UHSDLU�� 
 
$V� D� VFKRRO� ZH� HQVXUH� WKDW� WKHUH� LV� DW� OHDVW� RQH� VHQLRU�
PHPEHU�RI� VWDII�RXWVLGH�RQ�GXW\�DW� WKH� VWDUW�DQG�HQG�RI� WKH�
GD\�WR�HQVXUH�WKDW�RXU�VWDQGDUGV�RI�EHKDYLRXU�FRQWLQXH�DV�WKH�
FKLOGUHQ�DUH�HQWHULQJ�DQG�OHDYLQJ�VFKRRO��3OHDVH�FDQ�ZH�DVN�
DOO�3DUHQWV�&DUHUV�ZKR�DFFRPSDQ\� WKHLU�FKLOGUHQ� WR�VXSSRUW�
XV�ZLWK�WKLV�E\�HQVXULQJ� WKDW� WKH\�PRQLWRU�WKH�EHKDYLRXU�RI�
WKHLU�FKLOGUHQ�RXWVLGH�RI�WKH�VFKRRO�JDWHV�� 
 
,I�\RXU�FKLOG�ZDONV�E\�WKHPVHOYHV�WR�VFKRRO�WKHQ�SOHDVH�FDQ�
\RX� HQVXUH� WKDW� WKH\� DUH� QRW� DUULYLQJ� WRR� HDUO\��7KH� VFKRRO�
JDWHV�RSHQ�DW�����DP�VR�WKH�FKLOGUHQ�GR�QRW�QHHG�WR�DUULYH�DW�
VFKRRO�XQWLO�DSSUR[LPDWHO\�WKLV�WLPH� 
7KDQN�\RX�IRU�\RXU�VXSSRUW�� 
 
<HDU���µ3*/�'D\¶ 
8QIRUWXQDWHO\� RXU� <HDU� �¶V� ZHUHQ¶W�
DEOH� WR� JR� RQ� WKHLU� 3*/� UHVLGHQWLDO�
YLVLW�WKLV�\HDU��VR�ZH�GHFLGHG�LQVWHDG�
WR� WU\� DQG� EULQJ� 3*/� WR� WKHP��:H�
DUUDQJHG�IRU�,QVSLUH��WR�FRPH�LQ�DQG�
GHOLYHU� D� GD\� DOO� DERXW� WHDP�
EXLOGLQJ�� LQFOXGLQJ� VRPH� VLPLODU�
DFWLYLWLHV� WR� WKRVH� WKDW� WKH\� ZRXOG�
KDYH� GRQH� DW� 3*/�� 2XU� <HDU� �¶V�
ZHUH� DOO� IDQWDVWLF� DQG� WKRURXJKO\�
HQMR\HG�WKHLU�GD\��,W�ZDV�JUHDW�WR�VHH�
WKHP� DOO� JHWWLQJ� LQYROYHG� DQG�
ZRUNLQJ� WRJHWKHU�� :H� DOVR� KDG� D�
YLVLW� IURP� 6DUDK� 2XWHQ�� D� %ULWLVK�
DWKOHWH�� H[SORUHU� DQG� RZQHU� RI� DQ�
0%(��6KH�HYHQ�SUHVHQWHG�XV�ZLWK�RXU�YHU\�RZQ�FRS\�RI�KHU�

ERRN��<RX� FDQ� DOVR� VHH� LQ� WKH� SLFWXUH��PDQ\� RXU�<HDU� �¶V�
PRGHOOLQJ�WKHLU�QHZ�µOHDYHUV�KRRGLHV¶��WKH\�ORRN�JUHDW��:HOO�
GRQH� WR� 0LVV� -RQHV� IRU� VXJJHVWHG� WKH� FRORXU� DQG� WR� 0U�
+HDWKFRWH� IRU� DV� DOZD\V� HQVXULQJ� WKDW� WKH� GHVLJQ� ORRNHG�
DPD]LQJ� �HYHQ� LI� ,� GR� VD\� VR� P\VHOI��� 7KH� FKLOGUHQ� KDYH�
EHHQ� DOORZHG� WR� ZHDU� WKHVH� IRU� WKH� ILQDO� �-� �� ZHHNV� RI�
WHUP«HDUOLHU� WKDQ� DQ\� RWKHU� \HDU� �¶V� KDYH� HYHU� GRQH�
EHIRUH«GXH� WR� WKH� H[FHOOHQW� EHKDYLRXU� DQG� PDWXULW\� WKDW�
WKH\�KDYH�VKRZQ�WKLV�\HDU� 

6SRUWV�'D\ 
6SRUWV�GD\V�ZLOO�WDNH�SODFH�RQ�WKH�IROORZLQJ�GD\V� 

o 0RQGD\���WK�-�30-�<HDUV���	� 

o 7XHVGD\���WK-�$0-�<HDUV���	�� 

o 7XHVGD\���WK-�30-�<HDUV���	�� 
)ULGD\��QG�-XO\-�$0-�(<)6 
 
3OHDVH� FDQ� \RX� HQVXUH� WKDW� \RXU� FKLOG� FRPHV� WR� VFKRRO� LQ�
WKHLU�3(�NLW�RQ�WKLV�GD\��5HPHPEHU�WKDW�WKLV�PD\�QRW�EH�WKH�
GD\�WKDW�WKH\�XVXDOO\�GR�3(�� 
 
,I� \RXU� FKLOG� QRUPDOO\� KDV� 3(� RQ� DQRWKHU� GD\� WKH\� ZLOO�
FRQWLQXH�ZLWK� WKLV�DV�QRUPDO��DORQJVLGH�WKHLU�VSRUWV�GD\��VR�
WKH\� VKRXOG� DOVR� FRPH� WR� VFKRRO� LQ� WKHLU� 3(� NLW� RQ� WKHLU�
QRUPDO�3(�GD\�� 
 
8QIRUWXQDWHO\� ZH� ZLOO� QRW� EH� DEOH� WR� KDYH� 3DUHQWV�&DUHUV�
DWWHQGLQJ� VSRUWV� GD\V� WKLV� \HDU� GXH� WR� FXUUHQW� &RYLG-���
*RYHUQPHQW�JXLGDQFH� 
 
3(�.LW 
$� KXJH� WKDQN� \RX� WR� DOO� 3DUHQWV�&DUHUV� IRU� VXSSRUWLQJ� XV�
ZLWK�HQVXULQJ�WKDW�WKH�FKLOGUHQ�DUH�ZHDULQJ�WKH�FRUUHFW�3(�NLW�
LQ�VFKRRO��7KLV�KDV�LPSURYHG�GUDPDWLFDOO\�RYHU�WKH�SDVW�IHZ�
ZHHNV�� 3OHDVH� FDQ� ZH� MXVW� UHPLQG� HYHU\RQH� KRZHYHU�� WKDW�
IRRWEDOO�VWULSV�DUH�127�3(�NLW�HYHQ�LI�WKH\�DUH�EODFN��7KDQN�
\RX�IRU�\RXU�FRQWLQXHG�VXSSRUW�� 

6FKRRO�7HUP�'DWHV� 

7HUP��� 
0RQGD\��WK�-XQH������-�:HGQHVGD\���VW�-XO\�
���� 

 

 

 

 

 


