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'HDU�3DUHQWV�&DUHUV� 
 
:RZ��,�FDQ¶W�EHOLHYH�WKDW�ZH�DUH�DOUHDG\�DW�WKH�HQG�RI�RXU�ILUVW�KDOI�
WHUP�� ,W¶V� EHHQ� IDQWDVWLF� WR� VHH� WKH� UHWXUQ� RI� VFKRRO� WULSV� LQ�
SDUWLFXODU� DQG� ,� NQRZ� WKDW� WKH� FKLOGUHQ� �DQG� VWDII�� KDYH� UHDOO\�
HQMR\HG� WKHVH��:H�VWLOO�KDYH� ORWV�PRUH�SODQQHG�IRU�QH[W� WHUP�KDOI�
WHUP��DV�ZHOO�DV�RXU�VFKRRO�QDWLYLWLHV�DQG�&KULVWPDV�VKRZV��:H�GR�
QRW� \HW�NQRZ�ZKHWKHU�ZH�ZLOO�EH�DEOH� WR� LQYLWH�SDUHQWV�� FDUHUV� WR�
RXU�&KULVWPDV�SHUIRUPDQFHV�DV�WKLV�ZLOO�GHSHQG�RQ�JXLGDQFH�DW�WKH�
WLPH�DQG�WKH�VLWXDWLRQ�ZLWK�&RYLG-����:H�ZLOO�KRZHYHU�HQVXUH�WKDW�
\RX�ZLOO�EH�DEOH�WR�VHH�WKHVH�LQ�VRPH�ZD\��VKDSH�RU�IRUP��HYHQ�LI�
WKLV�LV�YLUWXDOO\� 
 
$�KXJH�WKDQN�\RX�WR�DOO�RI�RXU�SDUHQWV��FDUHUV�ZKR�FRPSOHWHG�RXU�
FRPPXQLW\� VXUYH\�� ,� DP� FXUUHQWO\� ZRUNLQJ� P\� ZD\� WKURXJK� WKH�
UHVSRQVHV�DQG�ORRNLQJ�DW� WKLQJV�WKDW� WKH�VFKRRO�GRHV�ZHOO�EXW�DOVR�
ZD\V� LQ�ZKLFK�ZH�FDQ� LPSURYH�� ,�ZLOO�ZULWH� WR�\RX�DOO� WR� OHW� \RX�
NQRZ� WKH� UHVXOWV� RI� WKLV� VXUYH\� DQG� WKH� LPSURYHPHQWV� WKDW� WKH�
VFKRRO�ZLOO�EH�PDNLQJ�� 
 
6XUYH\V�DUH�UHDOO\�LPSRUWDQW�DQG�GR�OHDG�WR�FKDQJH�LQ�VFKRRO��$V�D�
UHVXOW�RI�IHHGEDFN�IURP�WKH�ODVW�VXUYH\�ZH�VHW�XS�WKH�(-6FKRROV�DSS�
DQG�QRZ�HPDLO�LQIRUPDWLRQ�RXW�UHJXODUO\��,�KRSH�WKDW�\RX�IHHO�WKDW�
WKLV�KDV�LPSURYHG�VFKRRO�FRPPXQLFDWLRQ�DV�WKLV�ZDV�DQ�DUHD�ZKLFK�
PDQ\�RI�\RX�KLJKOLJKWHG�DV�EHLQJ�D�FRQFHUQ��� 
 
,� ZRXOG� OLNH� WR� ZLVK� \RX� DOO� D� UHVWIXO� KDOI� WHUP� EUHDN� DQG� YHU\�
PXFK�ORRN�IRUZDUG�WR�VHHLQJ�DOO�RI�WKH�FKLOGUHQ�EDFN�LQ�VFKRRO�RQ�
7XHVGD\� �QG� 1RYHPEHU��3OHDVH�UHPHPEHU�WKDW�FKLOGUHQ�UHWXUQ�RQ�
WKH�7XHVGD\�DV�0RQGD\��VW�LV�DQ�,16(7�GD\�� 

&KULV�+HDWKFRWH 

 

+HDGWHDFKHU 

<HDU�2QH�6WRU\�6KDULQJ 
7KDQN� \RX� VR� PXFK� WR� DOO� WKH� SDUHQWV�� FDUHUV� ZKR� DWWHQGHG� RXU�
<HDU� 2QH� VWRU\� VKDULQJ� HYHQWV��:H� KDG� RYHU� ��� SDUHQWV� DWWHQG�
ZKLFK�LV�IDQWDVWLF��:H�ZLOO�EH�KROGLQJ�IXUWKHU�VWRU\�VKDULQJ�HYHQWV�
QH[W�\HDU�DQG�ZRXOG�UHDOO\�HQFRXUDJH�DV�PDQ\�RI�\RX�DV�SRVVLEOH�
WR�DWWHQG��1RW�RQO\�DUH�WKHVH�JUHDW�IXQ�EXW�KRSHIXOO\�\RX�ZLOO�DOVR�
SLFN�XS�VRPH�LGHDV�DERXW�KRZ�WR�VXSSRUW�\RXU�FKLOG�ZLWK�UHDGLQJ�
DW�KRPH� 

3DUHQWV¶�(YHQLQJV 
3DUHQWV¶� HYHQLQJV� DW� GXH� WR� WDNH� SODFH� RQ� :HGQHVGD\� ��WK� DQG�
7KXUVGD\� ��WK� 1RYHPEHU�� 'XH� WR� FXUUHQW� FLUFXPVWDQFHV�
VXUURXQGLQJ� &RYLG-���ZH� KDYH� PDGH� WKH� GHFLVLRQ� WR� KROG� WKHVH�
YLUWXDOO\� YLD�0LFURVRIW�7HDPV��$� OHWWHU�ZLOO� EH� VHQW� KRPH� LQ� WKH�
ILUVW�ZHHN�EDFN�DIWHU�KDOI� WHUP��H[SODLQLQJ�KRZ�\RX�FDQ�ERRN�DQ�
DSSRLQWPHQW� 
 
,QVSLUH��9LVLWV 
/DVW�ZHHN�<HDU���ZHUH� OXFN\� WR�KDYH�
WZR�YLVLWRUV� IURP�,QVSLUH��ZKR�FDPH�WR�UXQ�D�ZHOOEHLQJ�VHVVLRQ��
7KH� JLUOV� ZHUH� ZLWK� 6RSKLH� 'HYHQLVK�� ZKR� ZRUNHG� RQ� *LUOV� ,Q�
6SRUW��KRZ�WR�EHFRPH�PRUH�LQYROYHG�DQG�EHOLHYH�LQ�\RXUVHOI��7KH�
ER\V� ZHUH� ZLWK� .DQH� *RVZHOO�� ZKR� WRRN� WKHP� IRU� DQ� DFWLYH�
VHVVLRQ��ZRUNLQJ�RQ� WHDP�ZRUN�DQG�UHVLOLHQFH��7KH�FKLOGUHQ�ORYHG�
HYHU\� PLQXWH� RI� WKHLU� VHVVLRQV�� ZLWK� PDQ\� JLUOV� FRPLQJ� DZD\�
EHOLHYLQJ� 
WKH\� FDQ� GR� LW
� DQG� WKH� ER\V� IXOO� RI� HQHUJ\� DQG�
H[FLWHPHQW�� $� KXJH� WKDQN� \RX� WR� ERWK� 6RSKLH� DQG� .DQH� IRU�
FRPLQJ� WR�YLVLW�RXU�FKLOGUHQ�DQG�ZH�FDQ¶W�ZDLW� WR�KDYH�\RX�EDFN�
DJDLQ�VRRQ� 



(-6FKRROV�$SS�� 
'RQ¶W�IRUJHW�WR�GRZQORDG�DQG�ORJ�LQWR��RXU 
(-6FKRROV�$SS��$IWHU�WKH�2FWREHU�KDOI�WHUP��PDQ\�
RI�RXU�OHWWHUV�DQG�XSGDWHV��LQFOXGLQJ�WKH�QHZVOHWWHU��
ZLOO� EH� JRLQJ� RXW� YLD� WKLV� DSS�� ,I� \RX� UHTXLUH� DQ\�
VXSSRUW� ZLWK� VHWWLQJ� WKLV� XS� RU� ZRXOG� OLNH� \RXU�
ORJLQ�DQG�SDVVZRUG�GHWDLOV�WKHQ�SOHDVH�FRQWDFW�WKH�VFKRRO�RIILFH�DW�
HQTXLULHV#LVDDFQHZWRQ-FLW�FR�XN�� 
 
1HWEDOO�0DWFKHV� 
7KH� *UDQWKDP� 	� 'LVWULFW� 1HWEDOO� /HDJXH� KDV�
EHJXQ�� IROORZLQJ� D� WZR� \HDU� EUHDN� GXH� WR�
FRYLG��:H�KDYH�HQWHUHG�D�WHDP�DQG�EHHQ�SODFHG�
LQ� /HDJXH� �� ZKHUH� ZH� ZLOO� SOD\� PDWFKHV�
DJDLQVW� �� RWKHU� VFKRROV�� /DVW� ZHHN� LW� ZDV� WKH�
WXUQ�RI�%HOPRQW��*UDQWKDP�3UHS�DQG�/RQJ�%HQQLQJWRQ�� 
 
2XU� ILUVW�PDWFK� DJDLQVW�%HOPRQW� VWDUWHG�ZHOO�� ORWV� RI� SDVVLQJ� DQG�
PRYLQJ�ZLWK� VRPH� JUHDW� VKRRWLQJ��:H�ZRUNHG� KDUG� DQG�ZRQ� WKH�
JDPH��-���1H[W�ZDV�*UDQWKDP�3UHS�DQG�ZH�JRW�RII�WR�D�VKDN\�VWDUW��
FRQFHGLQJ���JRDOV� LQ� WKH� ILUVW� KDOI��$IWHU� D� VWURQJ� WHDP� WDON� IURP�
0UV�:DONHU� WKH\�FDPH�RXW� LQ� WKH� VHFRQG�KDOI�ZLWK�GHWHUPLQDWLRQ�
DQG�DWWDFN��:H�ZHUH�XQOXFN\�QRW�WR�VFRUH�DQ\�JRDOV��EXW�ZH�ZHUH�
DEOH� WR� GHIHQG� ZHOO�� NHHSLQJ� WKH� ILQDO� VFRUH� DW� �-��� )LQDOO\� ZH�
SOD\HG�/RQJ�%HQQLQJWRQ��$�JUHDW�WHDP�SHUIRUPDQFH�WKLV�WLPH��ORWV�
RI� PRYHPHQW� IURP� HDFK� SOD\HU� DQG� VRPH� VHQVDWLRQDO� VKRRWLQJ�
IURP�$OH[��:H�VHFXUHG�D��-��ZLQ�DJDLQ� 
 
$� KXJH� ZHOO� GRQH� WR� DOO� WKH� WHDP�� RXU� ILUVW� FRPSHWLWLYH� QHWEDOO�
JDPHV�IRU���\HDUV�DQG�WKH�ILUVW�WLPH�IRU�PRVW�FKLOGUHQ�UHSUHVHQWLQJ�
,VDDF� 1HZWRQ�� 6SHFLDO� PHQWLRQ� WR� RXU� SOD\HUV� RI� WKH� PDWFK��
0DWHXV]��7KHD�DQG�$OH[� 
 
&RYLG-���6\PSWRPV 
7KHUH� DUH� GLIIHUHQW� WHVWV� \RX� FDQ� JHW� WR� FKHFN� LI� \RX� KDYH�
FRURQDYLUXV� �&29,'-����� 7KH� WHVW� \RX� QHHG� GHSHQGV� RQ� ZK\�
\RX¶UH�JHWWLQJ�WHVWHG��7KH�WZR�PDLQ�WHVWV�DUH�� 
 

ā�3&5�WHVWV�–�PDLQO\�IRU�SHRSOH�ZLWK�V\PSWRPV�� 
ā� 5DSLG� ODWHUDO� IORZ� WHVWV� –� IRU� SHRSOH� ZKR� GR� QRW� KDYH�
V\PSWRPV�� 

 
*HW� D� 3&5� WHVW� DV� VRRQ� DV� SRVVLEOH� LI� \RX� KDYH� DQ\� RI� WKHVH�
V\PSWRPV��HYHQ�LI�WKH\¶UH�PLOG� 
 

ā�$�KLJK�WHPSHUDWXUH� 
ā�$�QHZ��FRQWLQXRXV�FRXJK� 
ā�$�ORVV�RU�FKDQJH�WR�\RXU�VHQVH�RI�VPHOO�RU�WDVWH� 

 
6WD\�DW�KRPH�XQWLO�\RX�JHW�WKH�WHVW�UHVXOWV�–�RQO\�OHDYH�\RXU�KRPH�
WR�KDYH�D�WHVW�� 
 
&KLOGUHQ� KDYLQJ� WR� LVRODWH� ZLOO� KDYH� ZRUN� VHW� IRU� WKHP� YLD� WKHLU�
0LFURVRIW� 7HDPV� DFFRXQW�� 3OHDVH� HQVXUH� WKDW� WKLV� LV� FRPSOHWHG�
ZKHQ��LI�FKLOGUHQ�DUH�ZHOO�HQRXJK�WR�GR�VR��,I�\RX�QHHG�DQ\�VXSSRUW�
ZLWK� DFFHVVLQJ� 0LFURVRIW� 7HDPV� WKHQ� SOHDVH� FRQWDFW� WKH� VFKRRO�
RIILFH��� 
 
 
 
 
 
 
 
 
 

6TXLG�*DPH 
6TXLG�JDPH� LV� D� FXUUHQW� VHULHV� RQ�1HWIOL[�ZKLFK�
KDV� EHFRPH� LQFUHDVLQJO\� SRSXODU� RYHU� WKH� ODVW�
PRQWK�RU�VR��,W�KDV�D�UDWLQJ�RI����EXW�WKLV�KDV�QRW�
SUHYHQWHG�FOLSV�DQG�LPDJHV�IURP�WKH�VKRZ�EHLQJ�
XSORDGHG�RQWR�VRFLDO�PHGLD�VLWHV�VXFK�DV�7LN7RN��
ZLWK�WKH��6TXLG*DPH�KDVKWDJ�EHLQJ�YLHZHG�PRUH�WKDQ������ELOOLRQ�
WLPHV��7KHUH�KDYH�EHHQ�UHSRUWV�RI�FKLOGUHQ�ZKR�KDYH�DFFRXQWV�RQ�
WKHVH� SODWIRUPV� LQDGYHUWHQWO\� YLHZLQJ� JRU\�� H[SOLFLW� VFHQHV� IURP�
WKH� SURJUDPPH�� DQG� SDUHQWV� DQG� FDUHUV� VKRXOG� EH�PLQGIXO� RI� WKH�
SUHYDOHQFH�RI�WKHVH�XSORDGV�� 
 
$V� D� SDUHQW� RU� FDUHU�� NHHS� D�ZDWFKIXO� H\H�
RQ� WKH� FRQWHQW� WKDW� \RXU� FKLOGUHQ� DUH�
YLHZLQJ��6SHDN�WR�WKHP�RSHQO\�DQG�FKDW�DERXW�KRZ�WKH\�KDYH�EHHQ�
VSHQGLQJ�WLPH�RQ�WKHLU�GHYLFHV��OHW�WKHP�DVN�TXHVWLRQV��WRR��(QVXUH�
WKDW� WKH�SDUHQWDO�FRQWUROV�DUH�DFWLYDWHG�RQ�\RXU�FKLOG¶V�GHYLFH�DQG�
WKDW�DJH-UHVWULFWHG�FKLOG�SURILOHV�DUH�SURSHUO\�VHW�XS�DQ\�RQ-GHPDQG�
VHUYLFHV�DYDLODEOH� WKURXJK� WKH� IDPLO\�79��VXFK�DV�1HWIOL[�� LQ� WKLV�
FDVH��WR�SUHYHQW�LQDSSURSULDWH�FRQWHQW�EHLQJ�VWUHDPHG�� 
 
,I�\RX�VHH�\RXU�FKLOG� UHSOLFDWLQJ� WKH�FKDOOHQJHV�IURP�WKH�VKRZ�RU�
KHDU�WKHP�WDONLQJ�DERXW�VFHQHV�DQG�FKDUDFWHUV�IURP�6TXLG�*DPH��LW�
ZRXOG� EH� D� WLPHO\� RSSRUWXQLW\� WR� GLVFXVV� ZLWK� WKHP� WKDW� WKH�
SURJUDPPH� LV� QRW� LQWHQGHG� IRU�FKLOGUHQ�� WKDW�PXFK�RI� WKH�FRQWHQW�
ZRXOG�EH� LQDSSURSULDWH� IRU� WKHLU� DJH�� DQG� WKDW� WKH�YLROHQFH� LQ� WKH�
VHULHV�LV�YHU\�UHDOLVWLF�DQG�RIWHQ�XSVHWWLQJ� 

,PSRUWDQW�'DWHV 

7HUP��� 
0RQGD\��WK�6HSWHPEHU������–�)ULGD\���QG�2FWREHU�

���� 

2FW���QG /DVW�GD\�RI�WHUP 

7HUP��� 
7XHVGD\��QG�1RYHPEHU������-�)ULGD\���WK�'HFHPEHU�

���� 

1RY��WK 6FKRRO�3KRWRJUDSKHU 

1RY���WK <HDU���$UW�9LVLW-�6OHDIRUG�+XE 

'HF��QG (<)6�&KULVWPDV�9LVLW-�5DQG�)DUP�3DUN� 

7HUP��� 
:HGQHVGD\��WK�-DQXDU\������-�)ULGD\���WK�)HEUXDU\�

���� 

7HUP��� 0RQGD\���VW�)HEUXDU\�������-�)ULGD\��VW�$SULO����� 

7HUP��� 7XHVGD\���WK�$SULO������-�)ULGD\���WK�0D\����� 

7HUP��� 0RQGD\��WK�-XQH������-�)ULGD\���QG�-XO\����� 

1RY��QG )LUVW�'D\�RI�7HUP 

1RY��UG <��%HOWRQ�+RXVH�9LVLW 

'HF��WK &KULVWPDV�'LQQHU 


