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'HDU�3DUHQWV�&DUHUV� 
:HOO�ZH¶YH�FHUWDLQO\�EH�YHU\�OXFN\�ZLWK�WKH�ZHDWKHU�UHFHQWO\�
DQG� KDYH� EHHQ� PDNLQJ� WKH� PRVW� RI� LW� KHUH� LQ� VFKRRO-�
LQFOXGLQJ�ZLWK�D�YLVLW�IURP�)UDQNV¶�,FH�&UHDP�9DQ�� 
 
,µYH�EHHQ�VHHLQJ� ORWV�RI�
SUDFWLVLQJ� IRU� 6SRUWV�
'D\�DV�ZHOO�DV�FKLOGUHQ�
PDNLQJ� XVH� RI� RXU�
)RUHVW� 6FKRRO�� ,W� KDV�
DOVR� EHHQ� JUHDW� WR� VHH�
RXU� \RXQJHU� FKLOGUHQ�
H[SORULQJ�QHZ�DUHDV�DW�SOD\WLPH��2XU�.H\�6WDJH�2QH�SXSLOV�
KDYH�EHHQ�RXW�RQ�WKH�ILHOG�DQG�WKH�PDLQ�SOD\JURXQG�DQG�RXU�
(<)6�FKLOGUHQ�KDYH�EHHQ�RQ�WKH�.H\�6WDJH�2QH�SOD\JURXQG��
7KH\¶YH� UHDOO\� HQMR\HG� WKLV� DQG� LW� LV� DOVR� D� JUHDW� ZD\� RI�
JHWWLQJ�WKHP�SUHSDUHG�IRU�QH[W�\HDU�� 
 
6SHDNLQJ� RI� WUDQVLWLRQ��
OHWWHUV�KDYH�JRQH�RXW�WRGD\�
YLD� (-6FKRROV� ZLWK�
LQIRUPDWLRQ� DERXW� \RXU�
FKLOG¶V� FODVVURRP�DQG� WHDFKHU� IRU� QH[W� \HDU��7KHUH� DUH� DOVR�
SRVWHUV� XS� LQ� FODVVURRP�ZLQGRZV�� ,I� \RX� DUH�QRW� \HW� RQ�(-
6FKRROV� WKHQ�SOHDVH�HQVXUH� WKDW�\RX�SURYLGH� WKH�RIILFH�ZLWK�
\RXU�GHWDLOV�RWKHUZLVH�\RX�ZLOO�QRW�UHFHLYH�WKLV�RU�DQ\�RWKHU�
OHWWHUV��:H� DUH� VHQGLQJ� WKHVH� OHWWHUV� RXW� HDUO\�� UDWKHU� WKDQ�
ZLWK� UHSRUWV�� WR� HQVXUH� WKDW�ZH�KDYH� WLPH� WR�GR� VRPH�H[WUD�
WUDQVLWLRQV� VHVVLRQ� IRU� WKRVH� FKLOGUHQ� ZKR� ZH� IHHO� ZRXOG�
EHQHILW� 

2XU� <HDU� �V� KDYH� EHHQ� RQ� WKHLU� UHVLGHQWLDO� WKLV� ZHHN��
7KH\¶YH� KDG� D� JUHDW� WLPH� DW� 3*/� DQG� KDYH� WDNHQ� SDUW� LQ� D�
UDQJH�RI�DFWLYLWLHV�DV�ZHOO�DV�HDWLQJ�/276�RI�IRRG��0UV�3DVN�
KDV�MRLQHG�WKH�FKLOGUHQ�IRU�SDUW�RI�WKLV��DV�0LVV�-RQHV�KDG�D�
ELW� RI� D� IDOO� DQG� KXUW� KHU� HOERZ� RQ� WKH� ILUVW� GD\��
8QIRUWXQDWHO\�VKH�WKHQ�KDG�WR�JR�KRPH�SDUW�ZD\�WKURXJK�WKH�
VHFRQG� GD\� EXW� VKH� LV� RN� DQG� ZH� KRSH� WR� VHH� KHU� EDFN� LQ�
VFKRRO�QH[W�ZHHN��$�KXJH�WKDQN�\RX�WR�DOO�WKH�VWDII�ZKR�KDYH�
PDGH� WKLV� UHVLGHQWLDO� SRVVLEOH�� 0UV� :DONHU�� /DXUD�� 0UV�
5REHUWV��0LVV�-RQHV«DQG�0UV�3DVN��VXSHU�VXE�� 

0U�+HDWKFRWH 

 

+HDGWHDFKHU 

,PSRUWDQW�'DWHV 

7HUP��� 
0RQGD\��WK�-XQH������-�7KXUVGD\���VW�

-XO\����� 

�WK�-XO\ (<)6�	�.H\�6WDJH�2QH�6SRUWV�'D\� 

��WK�-XO\ <HDU���*DLQVERURXJK�+DOO�9LVLW 

��WK�-XO\ 6XPPHU�)D\H������SP� 

��WK�-XO\ <��+DUU\�3RWWHU�6WXGLR�9LVLW 

��WK�-XO\ 0XVLF�&RQFHUW��9LROLQV�	�&ODVV��� 

��WK�-XO\ 5HSRUWV�VHQW�RXW�WR�3DUHQWV��&DUHUV 

��WK�-XO\ 
.H\�6WDJH�7ZR�6SRUWV�'D\�DW�0HUHV�

/HLVXUH�&HQWUH��$0� 

��WK�-XO\ 7UDQVLWLRQ�0RUQLQJ��1HZ�&ODVVHV� 

*UDQWKDP�7RZQ�6SRUWV�&RPSHWLWLRQ 
 
:H� WRRN� D� WHDP� RI� FKLOGUHQ� IURP� \HDUV� �-�� WR� WKH�
*UDQWKDP�0HUHV�6WDGLXP�WR�FRPSHWH�LQ�WKH�DQQXDO�7RZQ�
6SRUWV�$WKOHWLF�(YHQW��:LWK�D�PL[WXUH�RI�VSULQW��WKURZLQJ��
MXPSLQJ�DQG�UHOD\�HYHQWV�WKH�FKLOGUHQ�ZHUH�DOO�H[FLWHG�IRU�
WKH� DIWHUQRRQ��:H� DUH� VR� SURXG� DQG� SOHDVHG� WR� VD\� WKH\�
ZRQ�WKH�HYHQW���$�IDQWDVWLF�WHDP�HIIRUW��D�KXJH�DPRXQW�RI�
PHGDOV� DQG� D� YHU\� ODUJH� VKLHOG� WR� EULQJ� EDFN� WR� VFKRRO��
:HOO� GRQH� HYHU\RQH� DQG� DV� DOZD\V� D� KXJH� WKDQN� \RX� WR�
0UV�:DONHU�DQG�/DXUD�IRU�WKHLU�KDUG�ZRUN�� 



6DIHJXDUGLQJ 

6KRXOG� \RX� KDYH� DQ\� FRQFHUQV� UHJDUGLQJ� WKH� VDIHW\� RU�
ZHOOEHLQJ�RI�D�FKLOG�WKHQ�\RX�VKRXOG�UHSRUW�WKLV�LPPHGLDWHO\��
<RX�FDQ�UHSRUW�WKLV�WR�WKH�VFKRRO�RU�GLUHFWO\�WR�&KLOGUHQ�DQG�
<RXQJ�3HRSOH¶V�6HUYLFHV��6RFLDO�6HUYLFHV��� 

&KLOGUHQ� DQG� <RXQJ� 3HRSOH¶V� 6HUYLFHV� (PHUJHQF\�
&RQWDFW�,QIRUPDWLRQ�/LQFROQVKLUH� 

 

'XULQJ� 2IILFH� KRXUV� FRQWDFW� WKH� &KLOGUHQ� 6HUYLFHV�
&XVWRPHU� 6HUYLFH�&HQWUH� �&6&�� RQ� ������ ��������
(PDLO��OVFE#OLQFROQVKLUH�JRY�XN�� 

 
2XW� RI� 2IILFH� +RXUV� ���-KRXUV�� FRQWDFW� WKH�
(PHUJHQF\�'XW\�7HDP��('7��RQ�������������� 

 

 

 

 

 

 

 

7KH�'HVLJQDWHG�6DIHJXDUGLQJ�/HDG�LQ�VFKRRO�LV�0UV�%HHE\��
6DIHJXDUGLQJ�FRQFHUQV�FDQ�DOVR�EH�UHSRUWHG�WR�0U�+HDWKFRWH�
RU�0UV� 3DVN�ZKR� DUH� WKH�'HSXW\�'HVLJQDWHG� 6DIHJXDUGLQJ�
/HDGV�� 

 

:DUP�:HDWKHU 

$V� WKH� ZHDWKHU� LPSURYHV� LW� LV� HVVHQWLDO� WKDW� FKLOGUHQ� DUH�
SURWHFWHG�DJDLQVW�WKH�VXQ�DQG�DUH�ZHOO�K\GUDWHG��
$V� VXFK� FDQ� 3DUHQWV�&DUHUV� SOHDVH� HQVXUH� WKDW�
FKLOGUHQ� KDYH� HLWKHU� VFKRRO� ZDWHU� ERWWOHV�
�DYDLODEOH� IURP� WKH� RIILFH�� RU� D� WUDQVSDUHQW�
ZDWHU�ERWWOH�� ,I�FKLOGUHQ�DUH�DEOH� WR�DSSO\� WKHLU�
RZQ� VXQ� FUHDP� WKHQ� WKH\� VKRXOG� EULQJ� LW� LQ� D�
ERWWOH� ODEHOOHG�ZLWK� WKHLU� QDPH��7KLV�ZLOO� WKHQ�
EH� VWRUHG� LQ� VFKRRO� E\� WKH� FODVV� WHDFKHU� ZKR�
ZLOO�DOORZ�WLPH�IRU�DSSOLFDWLRQ�SULRU�WR�SHULRGV�
RI�WLPH�VSHQW�RXWVLGH��,I�\RX�FKRRVH�WR�DSSO\�VXQ�FUHDP�SULRU�
WR�VFKRRO�WKHQ�SOHDVH�EH�DZDUH�WKDW�LW�LV�XQOLNHO\�WR�ODVW�XQWLO�
WKH�PDLQ�RXWGRRU�SHULRG�DW�OXQFK�WLPH��$V�VXFK�SOHDVH�HQVXUH�
WKDW�\RX�FKHFN� WKDW� WKH�VXQ�FUHDP�VWDWHV� WKDW� LW�ZLOO� ODVW� IRU�
WKH� ZKROH� GD\� LI� DSSO\LQJ� EHIRUH� VFKRRO�� $OO� VXQ� FUHDP�
VKRXOG�EH�DW�OHDVW�IDFWRU���� 

0XVLF�&RQFHUW 
:H� ZLOO� EH� KROGLQJ� D� PXVLF� FRQFHUW� IRU� 3DUHQWV�� &DUHUV� RI�
FKLOGUHQ�ZKR�KDYH�YLROLQ�WXLWLRQ�
RU� DUH� LQ� &ODVV� �� �DV� WKLV� FODVV�
KDYH�EHHQ�OHDUQLQJ�WKH�UHFRUGHU�
WKLV� WHUP��� 7KLV�ZLOO� WDNH� SODFH�
LQ� RXU� VFKRRO� KDOO� IURP�
DSSUR[LPDWHO\� �SP�� )XUWKHU�
GHWDLOV� DQG� WLFNHWV� ZLOO� EH� VHQW�
RXW�WR�\RX�QHDUHU�WKH�WLPH�� 

6XPPHU�)D\UH 
:H�ZLOO�EH�KROGLQJ�D�6XPPHU�)D\UH�RQ�0RQGD\���WK�-XO\�DW�
����SP�RQ�WKH�VFKRRO�ILHOG��7KLV�ZLOO�ILQLVK�DW�DSSUR[LPDWHO\�
����-�����SP��%HORZ�DUH�VRPH�IXUWKHU�GHWDLOV�DQG�ZH�KRSH�WR�
VHH�PDQ\�RI�\RX�WKHUH� 
 
,I� \RX� DUH� DEOH� WR� KHOS�ZLWK� DQ\� RI� WKH� IROORZLQJ� GRQDWLRQV�
WKH\�ZLOO�EH�JUDWHIXOO\�UHFHLYHG� 
 

��7RPEROD�LWHPV 
��)LOO�D�MDU�ZLWK�VZHHWV��VZHHW�VWDOO� 
��&XGGO\�WR\V�LQ�JRRG�FRQGLWLRQ��WHGG\�WRPEROD� 
��7R\V��ERRNV��SX]]OHV�LQ�JRRG�FRQGLWLRQ��WR\�DQG�ERRN�
VWDOO� 
$OO�DERYH�WR�EH�LQ�VFKRRO�E\�7KXUVGD\��WK�-XO\ 
��&DNHV�–�SOHDVH�EULQJ�LQ�RQ�WKH�GD\�0RQGD\���WK�-XO\ 

 
,I�\RX�ZRXOG�OLNH�WR�KHOS�RXW�LQ�DQ\�ZD\�WKHQ�SOHDVH�FRQWDFW�
0UV�7RROH�YLD�WKH�VFKRRO�RIILFH�� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
+RXVH�*DPHV 
7KLV�ZHHN�ZH� KDYH� FRPSOHWHG� URXQGHUV� KRXVH� JDPHV�ZLWK�
<HDU� �� DQG� ���:LWK� WKH� KRXVHV� DOO� SOD\LQJ� HDFK� RWKHU� DQG�
IROORZLQJ�WKH�URXQGHUV�WRXUQDPHQW�UXOHV��WKH�FKLOGUHQ�SOD\HG�
VRPH�YHU\�LPSUHVVLYH�URXQGHUV��7KH�ZLQQHUV�IRU�<HDU���ZHUH�
6DXQGHUV�DQG�IRU�<HDU���ZHUH�)RDOH�� 
 
 



6SRUWV�'D\V 
6SRUWV�GD\V�DUH�DSSURDFKLQJ�TXLFNO\��$V�HYHU�ZH�ZLOO�H[SHFW�
DOO� FKLOGUHQ� WR� SDUWLFLSDWH� XQOHVV� WKHLU� 3DUHQWV�&DUHUV� KDYH�
GLVFXVVHG�DQ\�LQMXULHV�RU�LVVXHV�ZLWK�WKH�SXSLO¶V�FODVV�WHDFKHU� 
 
6SRUWV� 'D\� IRU� SXSLOV� LQ� <HDUV� �-�� ZLOO� WDNH� SODFH� RQ� ��WK�
-XO\�� &KLOGUHQ� VKRXOG� DUULYH� DW� VFKRRO� DW� WKH� XVXDO� WLPH� LQ�
WKHLU�3(�NLW���,W�ZRXOG�EH�JUHDW�LI�DV�PDQ\�SXSLOV�DV�SRVVLEOH�
ZHUH� DEOH� WR�ZHDU� D� W-VKLUW� LQ� WKH� FRORXU� RI� WKHLU� KRXVH��$V�
VRRQ�DV�WKH�UHJLVWHUV�KDYH�EHHQ� WDNHQ�ZH�ZLOO�VHW�RII�IRU� WKH�
0HUHV�� � 3DUHQWV�&DUHUV� VKRXOG� PHHW� XV� WKHUH� �ZH� KRSH� WR�
EHJLQ�DW�DSSUR[LPDWHO\�����DP���$OO�RI�WKH�FKLOGUHQ�VKRXOG�EH�
EDFN�DW�VFKRRO�LQ�WLPH�IRU�OXQFKWLPH�DV�XVXDO�� 
 
6SRUWV�GD\�IRU�SXSLOV�LQ�WKH�)RXQGDWLRQ�6WDJH�DQG�<HDUV�����
ZLOO�WDNH�SODFH�RQ��WK�-XO\��$JDLQ�SXSLOV�VKRXOG�DUULYH�LQ�WKHLU�
3(�NLW�� 3DUHQWV� DQG�&DUHUV� VKRXOG� GURS� WKHLU� FKLOGUHQ� RII� DV�
QRUPDO�DQG�WKHQ�KHDG�WR�WKH�VFKRRO�ILHOG��:H�ZLOO�UHJLVWHU�WKH�
FKLOGUHQ�DQG�WKHQ�EULQJ�WKHP�RQWR�WKH�VFKRRO�ILHOG�DV�TXLFNO\�
DV�SRVVLEOH�LQ�UHDGLQHVV�IRU�WKH�UDFHV�� 
 
3OHDVH� UHPHPEHU� WR� VHQG� LQ� D� KDW� DQG� D� ZDWHU� ERWWOH�� <RX�
VKRXOG�DOVR�HQVXUH�WKDW�SXSLOV�KDYH�DSSOLHG�VXQ�FUHDP�SULRU�WR�
WKHLU�DUULYDO�DW�VFKRRO� 
 
)RU�ERWK�VSRUWV�GD\V�ZH�ZRXOG�ORYH�WR�VHH�DV�PDQ\�3DUHQWV�
&DUHUV�DQG�*UDQGSDUHQWV�DV�SRVVLEOH� 
 

 
<HDU�����7HQQLV�7RXUQDPHQW 
/DVW�ZHHN�ZH�WRRN���FKLOGUHQ�WR�WKH�*UDQWKDP�7HQQLV�&OXE�WR�
FRPSHWH� LQ� WKH� 7HQQLV� 7RXUQDPHQW�� 7KH\� SOD\HG� D� URXQG�
URELQ�RI�JDPHV�DJDLQVW�RWKHU�VFKRROV��0XFK�LPSURYHPHQW�ZDV�
PDGH� LQ� WKHLU� WHFKQLTXH�DQG�IRU�VRPH�WKLV�ZDV� WKH�ILUVW� WLPH�
WKH\�KDG�UHSUHVHQWHG�VFKRRO��:HOO�GRQH�HYHU\RQH���  
 

 
 
 
 
 
 
 
 
 
 
 
 
 

+HDOWK\�6QDFNV 
 
)UHH� IUXLW� LV� DYDLODEOH� WR�$//� FKLOGUHQ� LQ� VFKRRO� )5((�2)�
&+$5*(��3OHDVH�FDQ�\RX�HQFRXUDJH�\RXU�FKLOG�WR�HDW�DW�OHDVW�
RQH� SLHFH� RI� VFKRRO� IUXLW� D� GD\� DQG� WDNH� DGYDQWDJH� RI� WKLV�
IDQWDVWLF�LQLWLDWLYH�� 
 
$V�D�VFKRRO�ZH�DUH�ORRNLQJ�WR�WU\�
DQG� VWRS� DOO� XQKHDOWK\� VQDFNV� DW�
EUHDN�WLPHV�DQG�ZLOO�WKHUHIRUH�EH�
RIIHULQJ� FKLOGUHQ� SLHFHV� RI� IUXLW�
DV�DQ�DOWHUQDWLYH�WR�DQ\�XQKHDOWK\�
VQDFNV�ZKLFK�ZH�VSRW��:H�ZRXOG�
DSSUHFLDWH�LW�LI�\RX�FRXOG�VXSSRUW�
XV� E\� HQVXULQJ� WKDW� \RXU� FKLOG�
GRHV� QRW� FRPH� WR� VFKRRO� ZLWK�
XQKHDOWK\� VQDFNV� VXFK� DV�
FKRFRODWH� ELVFXLWV�� SDFNHWV� RI�
FULVSV�DQG�VZHHWV���� 
 
:H�DUH�DOVR�SDUW�RI�WKH�µPDJLF�EUHDNIDVW¶�VFKHPH�DQG�SURYLGH�
DOO�FKLOGUHQ�ZLWK�D�EDJHO�RU�JOXWHQ-IUHH�WRDVW�HDFK�PRUQLQJ�WR�
JHW�WKHLU�GD\�RII�WR�D�JRRG�VWDUW� 
 
%HOWRQ�+RXVH�1DWLRQDO�7UXVW�%RRNV 
 
/DVW�ZHHN�0UV�:DONHU�DQG�0UV�+DGGRFN�WRRN�WZR�OLEUDULDQV�
WR�%HOWRQ�+RXVH�WR�GHOLYHU�D�GRQDWLRQ�RI�ERRNV�IRU�WKHLU�ERRN�
VKRS�� 7KH� 1DWLRQDO� 7UXVW� ZHUH� GHOLJKWHG� ZLWK� WKH� DPRXQW�
GRQDWHG�� ZLWK� PDQ\� RQ� WKH� VKHOYHV� LPPHGLDWHO\� IRU� VDOH��
0DQ\� WKDQNV� WR�0UV�:DONHU� IRU�RUJDQLVLQJ�DQG� WKH�FKLOGUHQ�
IRU�WKHLU�LPSHFFDEOH�EHKDYLRXU� 




