
%LNHDELOLW\ 
 
2XU�<HDU��V�JRW�RQ�WKHLU�ELNHV�DQG�OHDUQW�
KRZ� WR� ULGH� WKHVH�SURILFLHQWO\� DQG� VDIHO\��
7KH\� GLG� ORWV� RI� SUDFWLVLQJ� LQ� VFKRRO�
EHIRUH� WDNLQJ� WKHLU� VNLOOV� RXW� RQ� WKH� URDG�
IRU�WKHLU�ILQDO�DVVHVVPHQWV��,¶P�VR�SOHDVHG�
WKDW� ZH� KDYH�PDQDJHG� WR� JHW� %LNHDELOLW\�
EDFN� XS� DQG� UXQQLQJ� DJDLQ� DW� ,VDDF�
1HZWRQ� DIWHU� DOPRVW� ��� \HDUV�� :H� HYHQ�
SXUFKDVHG� VRPH�RI� RXU� RZQ� VFKRRO� ELNHV�
WR�PDNH� WKLV�KDSSHQ��:HOO� GRQH� WR� DOO� RI�
WKH� FKLOGUHQ� ZKR� WRRN� SDUW�� \RX� VKRXOG� QRZ� KDYH� DOVR�
UHFHLYHG� \RXU� EDGJHV� DQG� FHUWLILFDWHV�� :H� ZLOO� EH� UXQQLQJ�
WKLV�DJDLQ�QH[W�\HDU�LQ�<HDU���DQG�KRSHIXOO\��LI�ZH�KDYH�WLPH�
WR��LQ�<HDU���IRU�WKRVH�ZKR�PLVVHG�LW�WKLV�\HDU�� 

9ROXPH���,VVXH����� &LUFXODWLRQ����� 'DWH��)ULGD\���WK��$SULO����� 
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'HDU�3DUHQWV�&DUHUV� 
 
,� ZRXOG� OLNH� WR� EHJLQ� WKH� QHZVOHWWHU�
E\�FRQJUDWXODWLQJ�DOO�RI�RXU�SXSLOV� LQ�
<HDU����7KH\�KDYH�DSSOLHG�WKHPVHOYHV�
EULOOLDQWO\�LQ�HDFK�DQG�HYHU\�DVSHFW�RI�
WKHLU�6$7V�WHVWV�WKLV�ZHHN�DQG�ZH�DUH�
H[WUHPHO\� SURXG��$OO�ZH� HYHU� DVN� RI�
WKH� SXSLOV� LV� WKDW� WKH\� WU\� WKHLU� KDUGHVW� DQG� WKH\� KDYH� DOO�
ZRUNHG�EULOOLDQWO\�WKURXJKRXW�WKH�\HDU��:KDWHYHU�WKH�UHVXOWV�
WKH\� KDYH� VKRZQ� WKH� GHWHUPLQDWLRQ�� SHUVHYHUDQFH� DQG�
DWWLWXGH�WR�OHDUQLQJ�WKDW�ZLOO�WDNH�WKHP�D�ORQJ�ZD\�LQ�OLIH��:H�
ZLOO�FRPPXQLFDWH�WKH�UHVXOWV�RI�WKHVH�DVVHVVPHQWV�ZLWK�\RX��
LQ�\RXU�FKLOG¶V�HQG�RI�\HDU�UHSRUW�� 
 
7KLV�ZHHN� WKH� VFKRRO� KDV� EHHQ� IXOO� RI�
PXVLF«ZKHQ� <HDU� �� KDYHQ¶W� EHHQ�
GRLQJ�WHVWV�RI�FRXUVH��,¶YH�EHHQ�WUHDWHG�
WR� VRPH�DPD]LQJ�GUXPPLQJ� LQ�<HDU���
DQG� VRPH� VNLOIXO� UHFRUGHU� SOD\LQJ� LQ�
<HDU� ��� :H� SURYLGH� WKHVH� VHVVLRQV�
WKURXJK�WKH�/LQFROQVKLUH�0XVLF�6HUYLFH�
DQG� WKH�FKLOGUHQ�DUH� WDXJKW�E\�D�PXVLF�
VSHFLDOLVW�� :H� DUH� YHU\� PXFK� ORRNLQJ�
IRUZDUG�WR�RUJDQLVLQJ�D�PXVLF�FRQFHUW�WRZDUGV�WKH�HQG�RI�WKH�

\HDU� WR� VKRZFDVH�
RXU� WDOHQWV� DV�
PDQ\� FKLOGUHQ�
KDYH� DOVR� EHHQ�
OHDUQLQJ� WKH� YLROLQ�
ZLWK� 0UV�
%RQJLRYDQQL��
+RZHYHU� LI� \RX�
FDQ¶W�ZDLW�XQWLO�WKHQ��KHDG�RYHU�WR�RXU�VFKRRO�)DFHERRN�SDJH�
DQG�,�KDYH�PDGH�D�VKRUW�UHFRUGLQJ�RI�RXU�GUXPPHUV� 
 
)LQDOO\�� ZH� DUH� EHJLQQLQJ� WR� VHH� VRPH� DPD]LQJ� KRPHZRUN�
FRPLQJ� LQWR� VFKRRO� DOUHDG\�� +HUH� LV� D� IDQWDVWLF� PRGHO�
YROFDQR�DQG�HDUWKTXDNH� IURP�(OOLH� LQ�<HDU���DV�SDUW�RI�KHU�
WRSLF�µ([WUHPH�(DUWK¶� 
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0LVV�+DGGRFN��&ODVV���7HDFKHU� 
$V�PDQ\�RI�\RX�PD\�DOUHDG\�EH�DZDUH��0LVV�+DGGRFN�KDV�QRW�
EHHQ� ZLWK� XV� KHUH� LQ� VFKRRO� IRU� WKH� SDVW� IHZ� ZHHNV��
8QIRUWXQDWHO\� WKHUH� KDYH� EHHQ� VRPH� FRPSOLFDWLRQV�ZLWK� KHU�
SUHJQDQF\� DQG� ,� DP� VRUU\� WR� VD\� WKDW� WKHVH� KDYH� UHVXOWHG� LQ�
WKH�GHDWK�RI�KHU�EDE\��$V�\RX�FDQ�LPDJLQH�� WKLV�KDV�EHHQ�DQ�
LQFUHGLEO\� WUDXPDWLF� WLPH� IRU� ERWK� 0LVV� +DGGRFN� DQG� KHU�
IDPLO\�DQG�RXU�WKRXJKWV�DQG�FRQGROHQFHV�DUH�ZLWK�WKHP�DOO�� 
 
6R�WKDW�VKH�KDV�WLPH�WR�EHJLQ�WR�FRPH�WR�WHUPV�ZLWK�KHU�ORVV�
DQG� WR� JULHYH�� 0LVV� +DGGRFN� ZLOO� QRZ� QRW� EH� UHWXUQLQJ� WR�
VFKRRO� XQWLO� 6HSWHPEHU� ������ )URP� QH[W� ZHHN� DQG� IRU� WKH�
UHPDLQGHU� RI� WKH� DFDGHPLF� \HDU�� &ODVV� �� ZLOO� EH� WDXJKW� E\�
0UV�0F(YR\�DQG�0UV�7XUQHU��VXSSO\�WHDFKHU�� 
 
:H�ZRXOG� NLQGO\� DVN� WKDW� \RX� UHVSHFW� WKH� SULYDF\� RI�0LVV�
+DGGRFN� DQG� KHU� IDPLO\� DW� WKLV� GLIILFXOW� WLPH�� 6KRXOG� \RX�
KDYH� DQ\� TXHVWLRQV� RU� FRQFHUQV� UHJDUGLQJ� WKH� VLWXDWLRQ� WKHQ�
ZH�ZRXOG�DVN�WKDW�\RX�GLUHFW�WKHVH�WR�HLWKHU�0U�+HDWKFRWH�RU�
0UV�3DVN�YLD�WKH�VFKRRO�RIILFH�� 
 
(<)6�5HDGLQJ�$IWHUQRRQ 
7KDQN� \RX� WR� DOO� RI� WKH� 3DUHQWV�� &DUHUV� ZKR� DWWHQGHG� RXU�
UHDGLQJ� HYHQW� LQ� FODVVHV� ��	� ���:H� KRSH� WKDW� \RX� HQMR\HG�
WKLV� DQG� WKDW� \RX� OHDUQW� PRUH� DERXW� KRZ� \RX� FDQ� VXSSRUW�
\RXU�FKLOGUHQ�DW�KRPH�ZLWK�WKHLU�UHDGLQJ� 

 
6DIHJXDUGLQJ 
6KRXOG� \RX� KDYH� DQ\� FRQFHUQV�
UHJDUGLQJ� WKH�VDIHW\�RU�ZHOOEHLQJ�
RI�D�FKLOG�WKHQ�\RX�VKRXOG�UHSRUW�
WKLV� LPPHGLDWHO\��<RX�FDQ� UHSRUW�
WKLV� WR� WKH� VFKRRO� RU� GLUHFWO\� WR�
&KLOGUHQ� DQG� <RXQJ� 3HRSOH¶V�
6HUYLFHV��6RFLDO�6HUYLFHV��� 
 
&KLOGUHQ� DQG� <RXQJ� 3HRSOH¶V� 6HUYLFHV� (PHUJHQF\�
&RQWDFW�,QIRUPDWLRQ�/LQFROQVKLUH� 
 

'XULQJ� 2IILFH� KRXUV� FRQWDFW� WKH� &KLOGUHQ� 6HUYLFHV�
&XVWRPHU� 6HUYLFH�&HQWUH� �&6&�� RQ� ������ ��������
(PDLO��OVFE#OLQFROQVKLUH�JRY�XN�� 

 
2XW� RI� 2IILFH� +RXUV� ���-KRXUV�� FRQWDFW� WKH�
(PHUJHQF\�'XW\�7HDP��('7��RQ�������������� 

 
7KH�'HVLJQDWHG�6DIHJXDUGLQJ�/HDG�LQ�VFKRRO�LV�0UV�%HHE\��
6DIHJXDUGLQJ�FRQFHUQV�FDQ�DOVR�EH�UHSRUWHG�WR�0U�+HDWKFRWH�
RU�0UV� 3DVN�ZKR� DUH� WKH�'HSXW\�'HVLJQDWHG� 6DIHJXDUGLQJ�
/HDGV�� 

$�'DWH�ZLWK�'DQ����WK 0D\�����SP-����SP�� 
7KLV� LV� D� )5((�2QOLQH� 6DIHW\�4XHVWLRQ� DQG�$QVZHU� HYHQW�
IRU�SDUHQWV��FDUHUV�UXQ�E\�/LQFROQVKLUH�&RXQW\�&RXQFLO�� 
 
2QOLQH� VDIHW\� FDQ� EH� D� ELW� RI� D� PLQHILHOG� DQG� PDQ\� RI� XV�
KDYH� ORWV� RI� TXHVWLRQV� RQ� KRZ� ZH� FDQ� QRW� RQO\� NHHS� RXU�
FKLOGUHQ� DQG�\RXQJ�SHRSOH� VDIH�EXW� DOVR� OHW� WKHP�HQMR\� WKH�
EHQHILWV� WKH� RQOLQH� ZRUOG� EULQJV�� $IWHU� RXU� ODVW� 4� DQG� $�
HYHQW� HDUOLHU� WKLV� \HDU�� PDQ\� SDUHQWV� DQG� FDUHUV� DVNHG� IRU�
DQRWKHU�RSSRUWXQLW\�WR�DVN�XV�VRPH�TXHVWLRQV� 

-RLQ�RXU�UHVLGHQW�2QOLQH�6DIHW\�2IILFHU��'DQ�+DZEURRN��RQ�
WKH� ��WK� 0D\� ����� IRU� D� VSHFLDO� 4XHVWLRQ� DQG� $QVZHU�
VHVVLRQ� IRU� SDUHQWV� DQG� FDUHUV� ZKLFK� ZLOO� FRYHU� ZKDWHYHU�
<28� ZDQW� WR� NQRZ� –� ZKHWKHU� LW
V� JDPH� UDWLQJV�� SDUHQWDO�
FRQWUROV��EXOO\LQJ�RU�VWUDQJHUV�–�ZH�ZLOO�OHW�\RX�DVN�XV�WKRVH�
EXUQLQJ�TXHVWLRQV� 
6LJQ�XS�ZLOO�EH�UHTXLUHG�WR�DFFHVV�WKLV�VHVVLRQ� 

$�'DWH�ZLWK�'DQ�7LFNHWV��:HG����0D\������DW�������_�
(YHQWEULWH� 

5HDGLQJ�$W�+RPH 
,W�LV�UHDOO\�LPSRUWDQW�WKDW�\RXU�FKLOG�UHDGV�UHJXODUO\�DW�KRPH��
:H� UHFRPPHQG� WKDW� \RXU� FKLOG� UHDGV� DW� KRPH�$7�/($67�
WKUHH� WLPHV� D�ZHHN� IRU� DSSUR[LPDWHO\� ��-� ���PLQXWHV�� ,W� LV�
SURYHQ� WKDW� FKLOGUHQ� ZKR� UHDG� UHJXODUO\� DW� KRPH� DUH�PRUH�
FRQILGHQW�UHDGHUV�DQG�WKLV�LV�RQH�RI�WKH�PRVW�HIIHFWLYH�ZD\V�
WKDW�SDUHQWV��FDUHUV�FDQ�VXSSRUW�WKHLU�FKLOG�ZLWK�WKHLU�OHDUQLQJ�
DW�KRPH� 

,I�\RXU�FKLOG�LV�LQ�(<)6-�<HDU�
��WKHQ�WKH\�ZLOO�KDYH�D�3KRQLFV�
%XJ� &OXE� ERRN�� 7KHVH� DUH�
GHVLJQHG� WR� EH� UHDG�DW� OHDVW� ��
WLPHV�EHIRUH� WKH\�DUH�FKDQJHG��
'RQ¶W� IRUJHW� WR� FRPSOHWH� WKH�
DFWLYLWLHV� RQ� WKH� IURQW� SDJH�
ZLWK�\RXU�FKLOG�ILUVW�� 
� 
 

$V� FKLOGUHQ� PRYH� LQWR� <HDUV� �-� �� WKH\�
ZLOO�KDYH�HLWKHU�DQ�2[IRUG�5HDGLQJ�7UHH�
ERRN�RU�D�UHDGLQJ�ERRN�WKDW�LV�EDQGHG�RQ�
RXU� $FFHOHUDWHG� 5HDGHU� VFKHPH��
&KLOGUHQ�VKRXOG�UHDG�WKHVH�UHJXODUO\�DQG�
RQFH�FRPSOHWHG� WKH\�ZLOO�EH� FKDQJHG� LQ�
VFKRRO�� 3OHDVH� PDNH� VXUH� WKDW� \RX�
FRQWLQXH� WR� KHDU� \RXU� FKLOGUHQ� UHDG� RXW�
ORXG�DQG�HQFRXUDJH�WKHP�WR�GLVFXVV�WKHLU�
ERRN�ZLWK�\RX«QR�PDWWHU�KRZ�ROG�WKH\�
DUH� 



)LUH�6HUYLFH�9LVLW 
(<)6�UHDOO\�HQMR\HG�WKHLU�YLVLW�IURP�WKH�ILUH�VHUYLFH��7KLV�ZDV�SDUW�RI�WKHLU�WRSLF�WKLV�WHUP�ZKLFK�LV�FDOOHG�
:KHQ�,�*URZ�8S
��
,�ZRQGHU�LI�DQ\�RI�RXU�FKLOGUHQ�ZHUH�LQVSLUHG�WR�EHFRPH�ILUH�ILJKWHUV�ZKHQ�WKH\�DUH�ROGHU" 

/HDYHUV�+RRGLHV 
,QIRUPDWLRQ�DERXW�RXU�<HDU���OHDYHUV�KRRGLHV�KDYH�JRQH�RXW�YLD�(-6FKRROV��HPDLO���3OHDVH�PDNH�VXUH�WKDW�\RX�IROORZ�WKH�OLQN�
WR�RUGHU�\RXUV�EHIRUH�WKH�GHDGOLQH� 


