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'HDU�3DUHQWV�&DUHUV 

,W¶V�EHHQ�DQRWKHU�EXV\�IHZ�ZHHNV�KHUH�DW�,VDDF�1HZWRQ�DQG�
ZH�DUH�ZHOO�DQG�WUXO\�JHWWLQJ�EDFN�LQWR�WKH�VZLQJ�RI�WKLQJV�� 
 
,� FRQWLQXH� WR� EH� LQFUHGLEO\�
LPSUHVVHG� E\� KRZ� ZHOO� WKH�
FKLOGUHQ� DUH� GRLQJ� GHVSLWH� DOO�
WKDW� WKH\� KDYH� EHHQ� WKURXJK� LQ�
WKH� SDVW� \HDU�� 7KH\� DUH� DOO�
FRQWLQXLQJ� WR� PDNH� JUHDW�
SURJUHVV� DQG� LW¶V� EHHQ� D�
SOHDVXUH� WR� ZDON� DURXQG� VFKRRO�
DQG� VHH� KRZ� KDUG� WKH\� DUH�
ZRUNLQJ� DQG� VRPH� RI� WKH�
IDQWDVWLF� ZRUN� WKDW� WKH\� DUH�
SURGXFLQJ�� 
 
7KLV� ZHHN� ,� KDYH� VHHQ� DQ�
XQEHOLHYDEOH� DPRXQW� RI� IURJV�
VSDZQ� LQ� (<)6-� 0UV� )XOFKHU�
UHOLDEO\� LQIRUPV� PH� WKDW� WKH�
FKLOGUHQ� DUH� JRLQJ� WR� WUDQVIHU�
WKLV� LQWR� RXU� SRQG� DUHD�� ,¶YH�
DOVR�VHHQ�RXU�<HDU�2QH�FKLOGUHQ�
SODQWLQJ� SRWDWRHV� DQG� RXU�<HDU�
�� FKLOGUHQ� OHDUQLQJ� DOO� DERXW�
KRZ�WR�NHHS�WKHLU�WHHWK�KHDOWK\��
,¶P� VXUH� WKDW�PDQ\� RI� \RX� FDQ�
UHPHPEHU� WKH� HJJ� H[SHULPHQW�
IURP�\RXU�RZQ�VFKRRO�GD\V��$W�
,VDDF�1HZWRQ�ZH�HQVXUH�WKDW�ZH�
WHDFK�RXU�FKLOGUHQ�DERXW�KHDOWK\�

OLIHVW\OHV� DFURVV� RXU� ZKROH� FXUULFXOXP�� 2XU� <HDU� �¶V�
FRQWLQXH� WR� SURYH�ZKDW� H[FHOOHQW� UROH�PRGHOV� WKH\� DUH� IRU�
RXU� \RXQJHU� SXSLOV�� ,µYH� EHHQ� EORZQ� DZD\� E\� WKH�ZULWLQJ�
WKDW� WKH\� KDYH� SURGXFHG� VR� IDU� DV� SDUW� RI� WKHLU� µ:DWHU\�
:RUOGV¶�WRSLF��,Q�RQH�FODVV�ZH¶YH�KDG�D�VFXED�GLYH�DQG�LQ�
WKH�RWKHU�D�ULYHU�PRQVWHU�KRZHYHU�LQ�ERWK�FODVVHV�ZH¶YH�KDG�
/276�RI�KHDGWHDFKHU�DZDUG�VWLFNHUV�JLYHQ�RXW�� 

 
7KLV�ZLOO�EH�P\�ILQDO�QHZVOHWWHU�EHIRUH�WKH�(DVWHU�KROLGD\V�
DV� VFKRRO� ILQLVKHV� IRU� (DVWHU� RQ�:HGQHVGD\� ��VW� 0DUFK��
7KXUVGD\��VW�$SULO� LV�DQ� ,16(7�GD\� IRU� WKH� VWDII��:H�ZLOO�
UHWXUQ�DJDLQ�RQ�0RQGD\���WK�$SULO�DQG�,�FDQQRW�ZDLW�WR�VHH�
DOO� RI� WKH� DPD]LQJ� WKLQJV� WKDW� WKH� FKLOGUHQ� ZLOO� FRQWLQXH�
DFKLHYH�WKLV�\HDU� 
 

 

 

&KULV�+HDWKFRWH 

 

+HDGWHDFKHU 

+RPHZRUN 
,¶YH� DOUHDG\� VHHQ� VRPH� IDQWDVWLF�
KRPHZRUN� EHLQJ� EURXJKW� LQWR� VFKRRO��
7KHUH� KDYH� EHHQ� PDMHVWLF� FDVWOHV�
FUHDWHG� E\� RXU� <HDU� �V� DQG�
PDJQLILFHQW� VKLHOGV� FUHDWHG� E\� RXU�
<HDU��V�� ,¶YH�DOVR�KDG� WKH�SOHDVXUH�RI�
ORRNLQJ� WKURXJK� 5RELQ¶V� KRPHZRUN�
ZLWK�KLP�ZKLFK� LV� D�ERRN� WKDW�KH�KDV�

FUHDWHG� DOO� DERXW�
WKH� 5RPDQV-�
IDQWDVWLF� 
 
 
0RVW� WHDFKHUV� KDYH� DOUHDG\� VHQW� RXW�
WKHLU� KRPHZRUN� JULGV� DQG� VRPH� \HDU�
JURXSV� KDYH� DOVR� XSORDGHG� WKHVH� RQWR�
WKH�VFKRRO�ZHEVLWH��7KH\�FDQ�EH�IRXQG�

RQ�RXU�µSXSLOV¶�WDE��$OO�KRPHZRUN�JULGV�DQG�WRSLF�RYHUYLHZV�
ZLOO�EH�XSORDGHG�RQWR�WKH�ZHEVLWH�LQ�WKH�FRPLQJ�ZHHNV�� 
 
 
(-6FKRROV�� 
3OHDVH� FDQ�ZH�DVN� DOO�3DUHQWV�&DUHUV�
WR� GRZQORDG� WKH� (-6FKRROV� DSS� VR�
WKDW� ZH� FDQ� NHHS� \RX� XSGDWHG� DQG�
LQIRUPHG�DW�DOO� WLPHV�DERXW� WKLQJV� LQ�
VFKRRO�� ,I� \RX� GR� QRW� NQRZ� \RXU�
ORJLQ� GHWDLOV� WKHQ� SOHDVH� FRQWDFW� WKH� VFKRRO� RIILFH� RU� HPDLO�
HQTXLULHV#LVDDFQHZWRQ-FLW�FR�XN� 
 
)XUWKHU� LQIRUPDWLRQ� DERXW� KRZ� WR� JHW� VHW� XS� FDQ� DOVR� EH�
IRXQG�RQ�RXU�VFKRRO�ZHEVLWH� 
 
KWWSV���LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�HVFKRROVBDSSB-

BSDUHQWVBKHOS������� 



+RXVHKROG�,VRODWLRQ 
,I� DQ\RQH� LQ� \RXU� KRXVHKROG� KDV� WDNHQ� D�3&5� WHVW� EHFDXVH�
WKH\�EHOLHYH�WKDW�WKH\�KDYH�V\PSWRPV�RI�&RYLG-���WKHQ�\RX�
PXVW�$//� VHOI-LVRODWH� XQWLO� WKH\� KDYH� UHFHLYHG� WKHLU� UHVXOW��
3OHDVH� '2� 127� VHQG� \RXU� FKLOG� WR� VFKRRO� LI� VRPHRQH� LQ�
\RXU�KRXVHKROG�LV�WDNLQJ�D�&RYLG-���WHVW��,I�D�QHJDWLYH�UHVXOW�
LV�UHFHLYHG�WKHQ�WKH\�FDQ�UHWXUQ�DW�WKLV�SRLQW��� 
 
+HDGOLFH 
8QIRUWXQDWHO\� KHDGOLFH� DUH� D� YHU\� FRPPRQ�SDUW� RI� SULPDU\�
VFKRROV�� QHDUO\� RQH� LQ� WHQ� SULPDU\� VFKRRO� FKLOGUHQ� FRXOG�
KDYH�KHDGOLFH�DW�DQ\�RQH�WLPH��:H�NQRZ�ZKDW�D�KDVVOH�LW�LV�
WR� WUHDW� KHDG� OLFH� DQG� MXVW� KRZ� IUXVWUDWLQJ� LW� FDQ� EH� ZKHQ�
\RXU�FKLOG�FRPHV�KRPH�VFUDWFKLQJ�WKHLU�KHDG�\HW�DJDLQ��%XW�
E\�ZRUNLQJ�WRJHWKHU�ZH�FDQ�ILJKW�WKH�VSUHDG�RI�KHDG�OLFH��:H�
DVN�SDUHQWV�WR� 

· &KHFN�\RXU�IDPLO\
V�KDLU�IRU�OLFH�UHJXODUO\�-�RQFH�D�ZHHN�
LV�LGHDO� 

· 9LVLW�\RXU� ORFDO�SKDUPDFLVW� IRU�JXLGDQFH�RQ�WKH�YDULRXV�
WUHDWPHQWV�DYDLODEOH� 

· *HW�WUHDWPHQW�IRU�\RX�RU�\RXU�IDPLO\�DV�VRRQ�DV�\RX�ILQG�
OLYH�OLFH� 
/HW�VFKRRO��IULHQGV�DQG�IDPLO\�NQRZ�DV�VRRQ�DV�\RX
YH�IRXQG�
OLYH�OLFH� 
 
$W� VFKRRO� ZH� DUH� YLJLODQW� LQ� ORRNLQJ� IRU� WKH� VLJQV� RI�
KHDGOLFH��:H�ZLOO� FRQWDFW�SDUHQWV� LI� OLYH� OLFH�DUH� IRXQG�DQG�
DVN�WKDW�WKH\�WUHDWHG�DV�VRRQ�DV�SRVVLEOH�WR�KHOS�SUHYHQW�WKH�
VSUHDG�RI�OLFH� 
 
7KH� 2QFH� D� :HHN�� 7DNH� D� 3HHN� &DPSDLJQ� ZHEVLWH� KDV�
XVHIXO� EDFNJURXQG� LQIRUPDWLRQ� DQG� DGYLFH� DERXW� WUHDWLQJ�
KHDGOLFH� 
KWWS���ZZZ�RQFHDZHHNWDNHDSHHN�FRP 
 
6FKRRO�6KRHV 
'XH� WR� WKH�SDQGHPLF�� VFKRRO� FORVXUHV� DQG�RWKHU� LVVXHV� WKDW�
ZH� NQRZ� PDQ\� RI� RXU� IDPLOLHV� KDYH� IDFHG� UHFHQWO\�� ZH�
WHPSRUDULO\� UHOD[HG� RXU� SROLF\� RQ� VFKRRO� VKRHV�� DOORZLQJ�
VRPH� FKLOGUHQ� WR� FRPH� WR� VFKRRO�ZHDULQJ� EODFN� WUDLQHUV� RU�
VRPHWKLQJ�VLPLODU��+RZHYHU��DIWHU�WKH�(DVWHU�KROLGD\�LW�ZLOO�
EH� DQ� H[SHFWDWLRQ� WKDW� $//� FKLOGUHQ� DWWHQG� VFKRRO� LQ� IXOO�
VFKRRO�XQLIRUP��DSDUW�IURP�RQ�GD\V�ZKHQ�LW�LV�IRUHVW�VFKRRO�
RU�3(��7KLV�ZLOO� LQFOXGH�EODFN�VFKRRO�VKRHV�� ,I�FKLOGUHQ�DUH�
QRW�FRPLQJ�LQWR�VFKRRO�LQ�WKH�FRUUHFW�VFKRRO�XQLIRUP�WKHQ�ZH�
ZLOO� EH� FRQWDFWLQJ� 3DUHQWV�� &DUHUV� LPPHGLDWHO\� WR� UHVROYH�
WKLV�LVVXH�� 
 
6FKRRO� VKRHV� VKRXOG� EH� SODLQ� EODFN� �ZLWK� EODFN� VROHV���
ZLWKRXW� ORJRV�� ,I� ERRWV� DUH�ZRUQ� WKHQ� WKHVH� VKRXOG� DOVR� EH�
SODLQ�EODFN��,I�FKLOGUHQ�QHHG�WR�ZHDU�GLIIHUHQW�IRRWZHDU��IRU�
UHDVRQV�VXFK�DV�PHGLFDO�LVVXHV��WKHQ�SOHDVH�HQVXUH�WKDW�WKHLU�
FODVV� WHDFKHU� LV� LQIRUPHG�� LQ�ZULWLQJ�� DV� WR�ZK\� WKLV� LV� WKH�
FDVH� 
 
6FKRRO� XQLIRUP�KHOSV� XV� WR�PDLQWDLQ� RXU� KLJK� VWDQGDUGV� RI�
EHKDYLRXU�KHUH�DW�,VDDF�1HZWRQ�DQG�,�ZRXOG�OLNH�WR�WKDQN�DOO�
RI�RXU�3DUHQWV��&DUHUV�IRU�WKHLU�VXSSRUW�ZLWK�WKLV�� 

&RPLF�5HOLHI 
/DVW� )ULGD\� DOO� RI� WKH� FKLOGUHQ� FDPH� LQWR� VFKRRO� ZHDULQJ�
VRHPWKLQJ� UHG� IRU�&RPLF�5HOLHI��7KDQNV� WR� \RXU� GRQDWLRQV�
ZH� UDLVHG� DQ� LQFUHGLEOH� ������ :H� HYHQ� PDGH� LW� LQWR� WKH�
*UDQWKDP�-RXUQDO� 
 
'XULQJ�WKH�GD\��HDFK�FODVV�WROG�WKHLU�EHVW�MRNH�DQG�WKH�ZKROH�
VFKRRO� YRWHG� RQ� WKHLU� IDYRXULWH�� &ODVV� ��� ZHUH� YRWHG� WKH�
IXQQLHVW� 
 
³�:KDW�GR�\RX�FDOO�FKHHVH�WKDW¶V�QRW�\RXUV"´ � 
³1DFKR�FKHHVH�´ 
 
:HOO�GRQH�&ODVV�����,�KDYHQ¶W�WROG�DQ\RQH�WKLV�\HW�EXW�WKDW�LV�
RQH�RI�P\�IDYRXULWH�MRNHV�DQG�,�DOZD\V�XVH�LW�ZKHQ�,�KDYH�DQ�
LQWHUYLHZ�DW�D�VFKRRO�DQG�WKH�FKLOGUHQ�DVN�PH�WR�WHOO�WKHP�D�
MRNH� 

6FKRRO�7HUP�'DWHV� 

7HUP��� 
7KXUVGD\��UG�6HSWHPEHU������–�7KXUVGD\�
��QG�2FWREHU����� 

7HUP��� 
0RQGD\��QG�1RYHPEHU������-�7KXUVGD\���WK�
'HFHPEHU����� 

%DQN�
+ROLGD\V� 

)ULGD\���WK�	�0RQGD\���WK�'HFHPEHU������ 
)ULGD\��VW�-DQXDU\����� 

7HUP��� 
0RQGD\��WK�-DQXDU\������-�)ULGD\���WK�
)HEUXDU\����� 

7HUP��� 
0RQGD\���QG�)HEUXDU\�������-�:HGQHVGD\�
��VW�0DUFK����� 

%DQN�
+ROLGD\V� 

*RRG�)ULGD\��QG�$SULO�	�(DVWHU�0RQGD\��WK�
$SULO����� 

7HUP��� 
0RQGD\���WK�$SULO������-�)ULGD\���WK�0D\�
���� 

%DQN�
+ROLGD\V� 

0RQGD\��UG�0D\�	�0RQGD\���VW�0D\����� 

7HUP��� 
0RQGD\��WK�-XQH������-�:HGQHVGD\���VW�
-XO\����� 




