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'HDU�3DUHQWV�&DUHUV� 
 
,� DP� VR� JODG� WR� EH� EDFN� LQ� VFKRRO�
DJDLQ�� 7KDQN� \RX� WR� DOO� WKH� SDUHQWV�
FDUHUV� DQG� FKLOGUHQ� IRU� DOO� WKHLU� NLQG�
ZRUGV� DQG� ,¶P� ORRNLQJ� IRUZDUG� WR�
JHWWLQJ� DURXQG� WR� VHH� HYHU\RQH� RYHU�
WKH�QH[W�IHZ�ZHHNV� 
 
$OUHDG\� WKLV� ZHHN� ,¶YH� VSHQW� ORWV� RI�
WLPH� LQ� FODVVURRPV� DQG� KDYH� KDG� WKH�
SOHDVXUH�RI�IRFXVLQJ�RQ�VFLHQFH��,�ZDV�
DPD]HG� E\� VRPH� RI� WKH� ZRUN� DQG� HVSHFLDOO\� HQMR\HG�
ZDWFKLQJ�<HDU���OHDUQ�DOO�DERXW�GLJHVWLRQ� 

 
7KH� VFLHQFH� WKHPH� KDV� EHHQ� FRQWLQXHG� LQ� &ODVVHV� �� DQG� ��
ZKHUH� WKH\� DUH� OHDUQLQJ� DOO� DERXW� OLYLQJ� DQG� JURZLQJ��:H�
KDG� VRPH�GXFN� HJJV� GHOLYHUHG� DW� WKH� VWDUW� RI� WKH�ZHHN� DQG�
WKHVH� KDYH� QRZ� KDWFKHG� LQWR� GXFNOLQJV�� 7KH� FKLOGUHQ� KDYH�
DOO�KHOG�WKHP�DQG�KDYH�EHHQ�ORRNLQJ�DIWHU�WKHP��7KH\�FDQ¶W�
ZDLW�WR�VHH�KRZ�WKH\�GHYHORS�RYHU�WKH�QH[W�IHZ�ZHHNV� 
 
 

 
 
 
 

3DUHQWV�(YHQLQJV 
:H� KDYH� PDGH� WKH� GHFLVLRQ� WR� KROG�
SDUHQWV� HYHQLQJV� UHPRWHO\� DJDLQ� WKLV�
WHUP� DV� ZH� DUH� DZDUH� WKDW� PDQ\�
PHPEHUV� RI� RXU� VFKRRO� FRPPXQLW\�
FRQWLQXH� WR� UHPDLQ� DQ[LRXV� UHJDUGLQJ�
&RYLG-���� %\� KROGLQJ� WKHVH� UHPRWHO\�
ZH� DUH� DEOH� WR� HQVXUH� WKDW� HYHU\RQH�
KDV�WKH�RSSRUWXQLW\�WR�WDON�WR�WKHLU�FKLOG¶V�FODVV�WHDFKHU��:H�
LQWHQG� WR� UHWXUQ� WR� IDFH-WR-IDFH� SDUHQWV¶� HYHQLQJV� IURP�
6HSWHPEHU������ 
 
3DUHQWV� HYHQLQJV� ZLOO� WDNH� SODFH� RQ� :HGQHVGD\� ��WK� DQG�
7KXUVGD\� ��VW� 0DUFK�� 7KH\� ZLOO� EH� KHOG� RQ� 0LFURVRIW�
7HDPV� OLNH� EHIRUH� DQG� DSSRLQWPHQWV� ZLOO� EH� ��� PLQXWHV�
ORQJ��$�OHWWHU�KDV�EHHQ�VHQW�RXW�WR�DOO�SDUHQWV��FDUHUV�YLD�(-
6FKRROV�� H[SODLQLQJ� WKLV�� $� FRS\� RI� WKH� OHWWHU� LV� DOVR�
DYDLODEOH�RQ�RXU�VFKRRO�ZHEVLWH 
 
<RX� FDQ� ERRN� \RXU� DSSRLQWPHQW� E\� IROORZLQJ� WKH� OLQN� RU�
VFDQQLQJ�WKH�45�FRGH��ELW�O\��Y4+I:S�� 

 

 

 

 

 

,I�WKHUH�DUH�QR�PHHWLQJV�DYDLODEOH�RU�\RX�KDYH�DQ\�SUREOHPV�
WKHQ�SOHDVH�FRQWDFW�WKH�VFKRRO�RIILFH�� 

5HFRUGHUV 
2YHU�WKH�SDVW�IHZ�PRQWKV�0UV�:DONHU�DQG�D�JURXS�RI�<HDU�
�V�KDYH�EHHQ�OHDUQLQJ� WR�SOD\� WKH�UHFRUGHU��7KH\�KDYH�PHW�
RQFH�D�ZHHN��OHDUQLQJ�KRZ�WR�KROG�WKH�UHFRUGHU�SURSHUO\�DQG�
KDYH� SUDFWLVHG� D� QXPEHU� RI� VRQJV� UHDG\� WR� SHUIRUP�� /DVW�
ZHHN� WKH\� SHUIRUPHG� WR� WKH� UHVW� RI� <HDU� �� DQG� WKHLU�
WHDFKHUV�� 7KH\� ZHUH� RXWVWDQGLQJ�� FRQFHQWUDWLQJ� ZHOO� DQG�
SOD\LQJ�SLWFK�SHUIHFW�QRWHV���:HOO�GRQH�HYHU\RQH�DQG�WKDQN�
\RX�WR�0UV�:DONHU�IRU�JLYLQJ�XS�KHU�OXQFKWLPH�WR�WHDFK�WKH�
FKLOGUHQ� 

&KULV�+HDWKFRWH 

 

+HDGWHDFKHU 



6DIHJXDUGLQJ 
6KRXOG� \RX� KDYH� DQ\� FRQFHUQV� UHJDUGLQJ� WKH� VDIHW\� RU�
ZHOOEHLQJ�RI�D�FKLOG�WKHQ�\RX�VKRXOG�UHSRUW�WKLV�LPPHGLDWHO\��
<RX�FDQ�UHSRUW�WKLV�WR�WKH�VFKRRO�RU�GLUHFWO\�WR�&KLOGUHQ�DQG�
<RXQJ�3HRSOH¶V�6HUYLFHV��6RFLDO�6HUYLFHV�� 
 
&KLOGUHQ� DQG� <RXQJ� 3HRSOH¶V� 6HUYLFHV� (PHUJHQF\�
&RQWDFW�,QIRUPDWLRQ�/LQFROQVKLUH� 

'XULQJ� 2IILFH� KRXUV� FRQWDFW� WKH� &KLOGUHQ� 6HUYLFHV�
&XVWRPHU� 6HUYLFH�&HQWUH� �&6&�� RQ� ������ ��������
(PDLO��OVFE#OLQFROQVKLUH�JRY�XN�� 

 
2XW� RI� 2IILFH� +RXUV� ���-KRXUV�� FRQWDFW� WKH�
(PHUJHQF\�'XW\�7HDP��('7��RQ�������������� 

 
 
 
 
 
 
 

 
7KH�'HVLJQDWHG�6DIHJXDUGLQJ�/HDG�LQ�VFKRRO�LV�0UV�%HHE\��
6DIHJXDUGLQJ�FRQFHUQV�FDQ�DOVR�EH�UHSRUWHG�WR�0U�+HDWKFRWH�
RU�0UV� 3DVN�ZKR� DUH� WKH�'HSXW\�'HVLJQDWHG� 6DIHJXDUGLQJ�
/HDGV�� 
 
&RPLF�5HOLHI 
2Q� )ULGD\� ��WK� 0DUFK� FKLOGUHQ� FDQ�
FRPH� LQWR� VFKRRO� LQ� 121-81,)250�
IRU�&RPLF�5HOLHI��:H�DVN�WKDW�WKH\�DOVR�
ZHDU� VRPHWKLQJ� UHG� DQG� EULQJ� LQ� D�
GRQDWLRQ� ���S-� ���� DV� SDUW� RI� WKLV��
$SRORJLHV� IRU� WKH� PLVWDNH� LQ� ODVW� ZHHN
V� QHZVOHWWHU�� 7KH�
FKLOGUHQ�&$1�FRPH�LQWR�VFKRRO�LQ�QRQ-XQLIRUP�RQ�WKLV�GD\� 
 
3RHWU\ 
$V�SDUW� RI� RXU�(QJOLVK� FXUULFXOXP�ZH� ORRN� DW� SRHWU\��2YHU�
WKH�\HDUV��PDQ\�VFKRROV�KDYH�ORVW�D�ORYH�RI�SRHPV�DQG�WKHVH�
DUH� RIWHQ� IRUJRWWHQ� DERXW� LQ� WKH� FXUULFXOXP«QRW� KHUH� DW�
,VDDF�1HZWRQ�WKRXJK��$OO�RI�RXU�\HDU�JURXSV�FRPSOHWH�ZRUN�
DURXQG� SRHWU\� DQG� WKLV� LV� DQ� LQWHJUDO� SDUW� RI� RXU� (QJOLVK�
FXUULFXOXP�� /DVW� WHUP�� <HDU� �� UHDG� D� UDQJH� RI� SRHPV� DQG�
WKHQ� XVHG� ZKDW� WKH\� KDG� OHDUQW� WR� FUHDWH� WKHLU� RZQ�� 7KHLU�
ILQDO� H[DPSOHV� DUH� QRZ� GLVSOD\HG� LQ� VFKRRO� DQG� WKH\� ORRN�
JUHDW��:HOO�GRQH�HYHU\RQH� 

'LVFRV 
:H�ZLOO�EH�KROGLQJ�D�QXPEHU�RI�GLVFRV�WR�
UDLVH�PRQH\�IRU�WKH�5HG�&URVV�WR�VXSSRUW�
ZLWK�WKH�FXUUHQW�FRQIOLFW�LQ�8NUDLQH�� 
 
$Q�(<)6�GLVFR�ZLOO�EH�KHOG�RQ�7XHVGD\�
��WK�0DUFK��$�OHWWHU�KDV�JRQH�KRPH�WR�DOO�
SDUHQWV��FDUHUV�LQ�FODVV���DQG���UHJDUGLQJ�WKLV��3OHDVH�HQVXUH�
WKDW� \RXU� SHUPLVVLRQ� VOLS� LV� UHWXUQHG� LI� \RX� ZLVK� IRU� \RXU�
FKLOG�WR�DWWHQG�� 
 
2XU�RWKHU�GLVFRV�ZLOO�EH�KHOG�RQ�7KXUVGD\���WK�0DUFK��7KH�
<HDU���DQG���ZLOO�EH�KHOG�IURP�����SP-�����SP��7KH�<HDU��
-���GLVFR�ZLOO�EH�KHOG�IURP�����SP-�����SP��7LFNHWV�DUH����
DQG�DUH�DYDLODEOH�IURP�WKH�VFKRRO�RIILFH��7KHVH�ZLOO� LQFOXGH�
FULVSV�DQG�D�GULQN� 
 
:H� DUH� DVNLQJ� IRU� FKLOGUHQ� WR� FRPH� LQ� WKH� FRORXUV� RI� WKH�
8NUDLQH�IODJ�IRU�WKH�GLVFR��� 
 
7KH�'HHS 
<HDU���UHDOO\�HQMR\HG�WKHLU�WULS�WR�7KH�'HHS�WKLV�ZHHN��7KH�
WULS�OLQNHG�WR�WKHLU�WRSLF�RI�µ:DWHU\�:RUOGV¶�DQG�WKHLU�ZRUN�
RQ�ELRPHV��,W¶V�IDQWDVWLF�WKDW�ZH�DUH�DEOH�WR�WDNH�SDUW�LQ�WULSV�
DQG�H[SHULHQFHV� DJDLQ� DQG� ,�KRSH� WKDW�\RX�FDQ�DOO� VHH�KRZ�
ZH� DUH� WU\LQJ� WR� SURYLGH� RXU� FKLOGUHQ� ZLWK� DV� PDQ\�
RSSRUWXQLWLHV�IRU�HQULFKPHQW�DV�SRVVLEOH� 

,PSRUWDQW�'DWHV 

7HUP��� 
0RQGD\���VW�)HEUXDU\�������-�)ULGD\��VW�$SULO�

���� 

��WK�0DUFK <��3DUWDNH�7KHDWUH�:RUNVKRS��,Q�6FKRRO� 

��WK�0DUFK (<)6�'LVFR 

��WK�0DUFK <��3HWHUERURXJK�0XVHXP 

��WK�0DUFK &RPLF�5HOLHI 

��WK�0DUFK 
<��	���'LVFR������SP-�����SP� 

<�-���'LVFR �����SP-�����SP� 

��WK�0DUFK <��ò�GD\�3*/ 

��WK�0DUFK &ODVV�3KRWR�'D\ 

��WK�0DUFK 3DUHQWV�(YHQLQJ��9LUWXDO� 

��VW�0DUFK 3DUHQWV�(YHQLQJ��9LUWXDO� 

7HUP��� 
7XHVGD\���WK�$SULO������-�)ULGD\���WK�0D\�

���� 

��WK�0D\ <��6WLEELQJWRQ 

��WK�$SULO 2SHQ�&ODVVURRPV������SP-����SP� 

7HUP��� 
0RQGD\��WK�-XQH������-�7KXUVGD\���VW�-XO\�

���� 




