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'HDU�3DUHQWV�&DUHUV 

:HOO� ,� FDQ¶W� EHOLHYH�
WKDW� ZH� KDYH� ILQDOO\�
PDGH�LW�WR�WKH�ODVW�WHUP�
RI� WKLV� DFDGHPLF�
\HDU«DQG� ZKDW� DQ�
DFDGHPLF� \HDU� LW� KDV�
EHHQ� ZLWK� VRPH� UHDO�
KLJKV�DQG�ORZV�� 
 
,¶P�SOHDVHG�VR�VD\�WKDW�
ZH� KDYH� PDQDJHG� WR�
PRYH� WR� \HDU� JURXS�
SOD\WLPHV� DQG� RXU�
FKLOGUHQ� KDYH� UHDOO\�
HQMR\HG� VRPH� µIXQ� LQ�
WKH� VXQ¶� ZLWK� WKHLU�
IULHQGV�� 

:H¶UH�DOVR�FRPLQJ�WR�HQG�RI�WKH�
ILUVW� \HDU� RI� RXU� µQHZ�
FXUULFXOXP¶�� :H� KDYHQ¶W� TXLWH�
PDQDJHG� WR� GR� RXU� QHZ� WRSLFV�
MXVWLFH�\HW��GXH�WR�&RYLG-���DQG�
VFKRRO�FORVXUHV��EXW�,�NQRZ�WKDW�
DOO� WKH� FKLOGUHQ� KDYH� HQMR\HG� D�
PXFK� PRUH� µEDODQFHG�
HGXFDWLRQ¶� DV� ZH� DUH� QRZ�
PDNLQJ� VXUH� WKDW� ZH� WHDFK� RXU�
FKLOGUHQ� ORWV� RI� GLIIHUHQW�
VXEMHFWV� GXULQJ� WKHLU� WLPH� DW�
VFKRRO�� QRW� MXVW� PDWKV� DQG�
OLWHUDF\�� 0D\EH� \RX� FRXOG� DVN�

\RXU�FKLOG�ZKDW�WKHLU�IDYRXULWH�VXEMHFW�DW�VFKRRO�LV"�:H�KRSH�
WKDW�ZH�KDYH�VRPH�EXGGLQJ�KLVWRULDQV��JHRJUDSKHUV�RU�HYHQ�

OLQJXLVWV� �,� NQRZ� D� ORW� RI� RXU� FKLOGUHQ� ORYH� WKHLU� )UHQFK�
OHVVRQV�ZLWK�0DGDPH�:LOVRQ�� 
 
:H¶YH�DOVR�PDGH�VXUH� WKDW� WKH�VFKRRO�KDV�KDG�DQ� LPSURYHG�
IRFXV� RQ� UHDGLQJ� RYHU� WKH� SDVW� IHZ� \HDUV�� :H� WU\� WR� SXW�
UHDGLQJ�DW�WKH�FHQWUH�RI�HYHU\WKLQJ�WKDW�ZH�GR��HVSHFLDOO\�E\�
PDNLQJ�VXUH�WKDW�WKH�FKLOGUHQ�KDYH�D�UDQJH�RI�IDQWDVWLF�ERRNV�
WKDW�WKH\�FDQ�UHDG�HYHU\�GD\��6RPH�RI�RXU�FKLOGUHQ�KRZHYHU�
DUH� VWLOO� OHDUQLQJ� WR� UHDG� VR� WR� KHOS� WKHP� LQGHSHQGHQWO\�
DFFHVV� VWRULHV� ZH� KDYH� SXUFKDVHG� VRPH� µ<RWR� %R[HV¶� IRU�
WKHP�WR�OLVWHQ�WR�DXGLR�VWRULHV�RQ��+HUH�\RX�FDQ�VHH�VRPH�RI�
RXU�(<)6�FKLOGUHQ�OLVWHQLQJ�WR�WKH�VWRU\�µ0RQNH\�3X]]OH¶�E\�
-XOLD�'RQDOGVRQ��7KH�µ<RWR�%R[HV¶��VWRULHV�DQG�KHDGSKRQHV�
ZHUH�SXUFKDVHG�XVLQJ�37$�IXQGV�VR�WKDQN�\RX�DOO�VR�PXFK�
IRU�WKH�IXQGUDLVLQJ�WKDW�\RX�KDYH�GRQH�DW�VFKRRO�HYHQWV��DQG�
WR�0UV�7RROH�IRU�DOZD\V�RUJDQLVLQJ�WKHP���,�NQRZ�WKDW�WKHVH�
VHHP�OLNH�D�OLIHWLPH�DJR�EXW�,¶P�YHU\�PXFK�ORRNLQJ�IRUZDUG�
WR� VHHLQJ� \RX� DOO� DW� HYHQWV� DJDLQ� QH[W� DFDGHPLF�
\HDU«�KRSHIXOO\� 

&KULV�+HDWKFRWH 

 

+HDGWHDFKHU 

(-6FKRROV�� 
 
 
3OHDVH� FDQ� ZH� DVN� DOO� 3DUHQWV�&DUHUV� WR� GRZQORDG� WKH� (-
6FKRROV�DSS�VR�WKDW�ZH�FDQ�NHHS�\RX�XSGDWHG�DQG�LQIRUPHG�
DW�DOO�WLPHV�DERXW�WKLQJV�LQ�VFKRRO�� 
 
,I�\RX�GR�QRW�NQRZ�\RXU�ORJLQ�GHWDLOV�WKHQ�SOHDVH�FRQWDFW�WKH�
VFKRRO�RIILFH�RU�HPDLO�HQTXLULHV#LVDDFQHZWRQ-FLW�FR�XN� 
 
)XUWKHU� LQIRUPDWLRQ� DERXW� KRZ� WR� JHW� VHW� XS� FDQ� DOVR� EH�
IRXQG� RQ� RXU� VFKRRO� ZHEVLWH�� KWWSV���
LVDDFQHZWRQ�HVFKRROV�FR�XN�ZHEVLWH�HVFKRROVBDSSB-
BSDUHQWVBKHOS������� 
 
 

 
6SRUWV�'D\ 
 
7KLV� \HDU� ZH� ZLOO� EH� GRLQJ� VSRUWV� GD\V� DW� VFKRRO� LQ� RXU�
SKDVHV-� WKHVH� ZLOO� WDNH� SODFH� LQ� WKH� ILQDO� ZHHN� RI� -XQH��
&KLOGUHQ�ZLOO� UDFH� DJDLQVW� RWKHU� FKLOGUHQ� IURP�ZLWKLQ� WKHLU�
RZQ�\HDU�JURXS�DQG�ZLOO�EH�FKHHUHG�RQ�E\�FKLOGUHQ�IURP�WKH�
RWKHU� \HDU� JURXS�ZKR�ZLOO� EH� VSHFWDWLQJ��$OO� FODVV� EXEEOHV�
ZLOO�VLW�DSDUW��VRFLDOO\�GLVWDQFHG�RI�FRXUVH�� 
 
8QIRUWXQDWHO\��ZH�KDYH�KDG�WR�PDNH�WKH�GLIILFXOW�GHFLVLRQ�WR�
QRW�DOORZ�3DUHQWV�&DUHUV�WR�DWWHQG�VSRUWV�GD\V�WKLV�\HDU��:H�
GR�QRW�IHHO�WKDW�ZH�FDQ�GR�WKLV�VDIHO\�DQG�LQ-OLQH�ZLWK�FXUUHQW�
	�SRWHQWLDO�IXWXUH�JXLGDQFH��:H�ZLOO�KRZHYHU�HQVXUH�WKDW�ZH�
WDNH�ORWV�RI�SKRWRV�DQG�ZLOO�VKDUH�WKHVH�ZLWK�\RX�DOO� 



%XLOGLQJ�/HDUQLQJ�3RZHU 
'LG�\RX�NQRZ�WKDW�ZH�KDYH�VRPHWKLQJ�FDOOHG�%/3��EXLOGLQJ�
OHDUQLQJ� SRZHU�� KDSSHQLQJ� LQ� VFKRRO"�:H� XVH� WKLV� WR� KHOS�
RXU� FKLOGUHQ� WR� XQGHUVWDQG� WKH� VNLOOV� WKDW� WKH\� QHHG� WR� EH�
VXFFHVVIXO�OHDUQHUV�VXFK�DV�UHVLOLHQFH�DQG�FROODERUDWLRQ��:H�
UHIHU�WR�WKHVH�SRZHUV�GXULQJ�RXU�OHVVRQV�DQG�KHOS�FKLOGUHQ�WR�
µEXLOG�WKHLU�OHDUQLQJ�WRRONLW¶� 

 
<HDU���$UWZRUN 
+HUH� LV�VRPH�VXSHU�DUWZRUN�FUHDWHG�E\�RXU�<HDU���FKLOGUHQ�
EDVHG�RQ�WKH�ZRUN�RI�DUWLVW�'DULR�0RKU��7KH\�KDG�WR�H[SORUH�
µIHHOLQJV¶�DV�SDUW�RI�WKLV�SURMHFW� 

5HDGLQJ�$W�+RPH 
,I�\RXU�FKLOG�KDV�D�SKRQLFV�ERRN��EXJ�FOXE��WKHQ�GRQ¶W�IRUJHW�
WR� GR� WKH� DFWLYLWLHV� RQ� WKH� ILUVW� SDJH� EHIRUH� WKH\� UHDG��7KLV�
ZLOO� KHOS� WKHP� WR� SUDFWLVH� WKH� VRXQGV� DQG� ZRUGV� WKDW� WKH\�
ZLOO�QHHG�IRU�WKH�VWRU\��7KHVH�ERRNV�DUH�GHVLJQHG�WR�EH�UHDG�
DURXQG��� WLPHV�EHIRUH�WKH\�DUH�FKDQJHG��7KLV�KHOSV�FKLOGUHQ�
WR� GHYHORS� WKHLU� UHDGLQJ� IOXHQF\� DQG� HPEHG� WKH� SKRQLFV�
VRXQGV�WKDW�WKH\�KDYH�OHDUQW��,I�\RX�ZRXOG�OLNH�WR�NQRZ�PRUH�
DERXW� KRZ� \RX� FDQ� VXSSRUW� \RXU� FKLOG� DW� KRPH� ZLWK� WKHLU�
UHDGLQJ� WKHQ� \RXU� FKLOG¶V� FODVV� WHDFKHU� ZRXOG� EH� KDSS\� WR�
KHOS�� 

 
3(�.LW 
$� OHWWHU� ZHQW� KRPH� \HVWHUGD\� UHJDUGLQJ� FRUUHFW� VFKRRO� 3(�
NLW��0U�+HDWKFRWH�KDV�DOVR�VSRNHQ�WR�DOO�FKLOGUHQ�ZLWKLQ�.H\�
6WDJH�7ZR�DERXW�WKLV��3OHDVH�FDQ�\RX�HQVXUH�WKDW�\RXU�FKLOG�
DWWHQGV� VFKRRO� LQ� WKH� FRUUHFW� 3(� NLW�� WKLV� LV� SDUW� RI� VFKRRO�
XQLIRUP��&RUUHFW�3(�NLW�LV�DV�IROORZV� 
 
,QGRRU��$�SODLQ�VFKRRO�EODFN�W-VKLUW��EODFN�VSRUWV�VKRUWV�DQG�D�
SDLU�RI�SOLPVROOV��WUDLQHUV�� 
 
2XWGRRU�� 7KH� DERYH�� D� SDLU� RI� VXLWDEOH� RXWGRRU� VSRUWV�
WUDLQHUV��D�SDLU�RI�MRJJLQJ�ERWWRPV�DQG�D�ZDUP�VZHDWHU��DOVR�
SODLQ�DQG�EODFN�� 

 
:H� XQGHUVWDQG� WKH� ILQDQFLDO� SUHVVXUHV� WKDW� PDQ\� RI� RXU�
IDPLOLHV� DUH� IDFLQJ� GXH� WR� WKH� FXUUHQW� SDQGHPLF� DQG� DV� D�
UHVXOW�ZH�DUH�ZLOOLQJ�WR�DOORZ�DOWHUQDWLYH�3(�NLW� WKDW�LV�ERWK�
GDUN�FRORXUHG�DQG�SODLQ�RU�KDV�D�VPDOO�ORJR��:H�ZLOO�XVH�RXU�
GLVFUHWLRQ� UHJDUGLQJ� WKLV� DQG� ZRXOG� DVN� 3DUHQWV�&DUHUV� WR�
DOVR�GR�WKH�VDPH� 
 
7KDQN�\RX�IRU�\RXU�VXSSRUW�� 
 

6FKRRO�7HUP�'DWHV� 

7HUP��� 
0RQGD\��WK�-XQH������-�:HGQHVGD\���VW�-XO\�
���� 




